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Parameters:  Region:  Nation  *  Peer  Group:  All  *  State  =  'MO'  *  Type  Included:  Federally  Insured  State  Credit  Union  (FISCU)  * 


Count  of  CU:  124 

Asset  Range  :  N/A 

Peer  Group  Number :  N/A 

Count  of  CU  in  Peer  Group  :  N/A 


Charter-Region-SE-District: 
N/A  -  N/A  -  N/A  -  N/A 

*Note  to  Users:  The  peer  groups  and  resulting  peer  average  ratios  are  based  upon  all  federally  insured  credit  unions  within  the  asset  range.  Peer  average 
ratios  are  not  available  for  aggregate  reports. 

The  ratios  on  aggregate  FPRs  are  consolidated  ratios  for  the  group  of  credit  unions  included  in  the  report  and  do  not  represent  a  peer  average  for  that  group. 


Summary  Financial  Information 

Return  to  cover 

For  Charter : 

N/A 

03/08/2012 

Count  of  CU  : 

124 

CU  Name:  N/A 

Asset  Range  : 

N/A 

Peer  Group:  N/A 

Criteria  : 

Region: 

Nation  *  Peer  Group:  All  *  State  =  'MO'  *  Type  Included:  Federally  Insured  State  Credit 

Count  of  CU  in  Peer  Group  : 

N/A 

Dec-2007 

Dec-2008 

%  Chg 

Dec-2009 

%  Chg 

Dec-2010 

%  Chg 

Dec-2011 

%  Chg 

ASSETS: 

Amount 

Amount 

Amount 

Amount 

Amount 

Cash  &  Equivalents 

593,307,753 

681,319,943 

14.8 

740,097,689 

8.6 

696,453,942 

-5.9 

771,386,985 

10.8 

TOTAL  INVESTMENTS 

1,326,280,870 

1,485,116,427 

12.0 

2,261,547,815 

52.3 

2,579,439,079 

14.1 

2,941,579,190 

14.0 

Loans  Held  for  Sale 

3,618,512 

5,592,861 

54.6 

13,802,003 

146.8 

17,111,730 

24.0 

15,903,467 

-7.1 

Real  Estate  Loans 

2,511,953,768 

2,787,053,911 

11.0 

2,809,749,337 

0.8 

2,889,151,822 

2.8 

2,869,264,119 

-0.7 

Unsecured  Loans 

557,464,027 

553,641,163 

-0.7 

564,527,593 

2.0 

579,186,014 

2.6 

616,887,904 

6.5 

Other  Loans 

2,589,874,586 

2,622,066,751 

1.2 

2,702,986,112 

3.1 

2,575,615,405 

-4.7 

2,645,865,047 

2.7 

TOTAL  LOANS 

5,659,292,381 

5,962,761,825 

5.4 

6,077,263,042 

1.9 

6,043,953,241 

-0.5 

6,132,017,070 

1.5 

(Allowance  for  Loan  &  Lease  Losses) 

(44,566,862) 

(53,690,697) 

20.5 

(67,328,068) 

25.4 

(69,899,594) 

3.8 

(67,663,815) 

-3.2 

Land  And  Building 

201,703,529 

219,287,728 

8.7 

224,794,382 

2.5 

228,541,194 

1.7 

235,213,906 

2.9 

Other  Fixed  Assets 

44,169,602 

43,828,783 

-0.8 

39,797,072 

-9.2 

35,261,445 

-11.4 

34,693,638 

-1.6 

NCUSIF  Deposit 

60,768,301 

53,167,921 

-12.5 

74,545,733 

40.2 

79,704,815 

6.9 

83,313,721 

4.5 

All  Other  Assets 

119,155,438 

128,651,263 

8.0 

147,706,782 

14.8 

146,676,104 

-0.7 

170,820,938 

16.5 

TOTAL  ASSETS 

7,963,729,524 

8,526,036,054 

7.1 

9,512,226,450 

11.6 

9,757,241,956 

2.6 

10,317,265,100 

5.7 

LIABILITIES  &  CAPITAL: 

Dividends  Payable 

20,336,983 

17,314,671 

-14.9 

14,487,932 

-16.3 

12,392,255 

-14.5 

10,215,885 

-17.6 

Notes  &  Interest  Payable 

352,161,806 

355,470,411 

0.9 

524,378,218 

47.5 

301,012,245 

-42.6 

307,428,402 

2.1 

Accounts  Payable  &  Other  Liabilities 

67,335,402 

71,371,294 

6.0 

71,852,766 

0.7 

78,654,425 

9.5 

112,584,077 

43.1 

Uninsured  Secondary  Capital  and 

Subordinated  Debt  Included  in  Net  Worth  ^ 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

TOTAL  LIABILITIES 

439,834,191 

444,156,376 

1.0 

610,718,916 

37.5 

392,058,925 

-35.8 

430,228,364 

9.7 

Share  Drafts 

872,186,747 

951,093,234 

9.0 

1,164,011,517 

22.4 

1 ,226,435,529 

5.4 

1,370,123,612 

11.7 

Regular  shares 

1,747,444,277 

1,831,799,715 

4.8 

2,008,641,521 

9.7 

2,171,932,429 

8.1 

2,395,294,315 

10.3 

All  Other  Shares  &  Deposits 

3,985,967,047 

4,372,008,766 

9.7 

4,771,031,554 

9.1 

4,972,649,959 

4.2 

5,061,755,569 

1.8 

TOTAL  SHARES  &  DEPOSITS 

6,605,598,071 

7,154,901,715 

8.3 

7,943,684,592 

11.0 

8,371,017,917 

5.4 

8,827,173,496 

5.4 

Regular  Reserve 

246,502,104 

247,527,389 

0.4 

241,975,751 

-2.2 

244,488,168 

1.0 

227,929,317 

-6.8 

Other  Reserves 

242,288,439 

246,002,615 

1.5 

267,064,323 

8.6 

274,433,427 

2.8 

207,148,218 

-24.5 

Undivided  Earnings 

429,506,719 

433,447,959 

0.9 

448,782,868 

3.5 

475,243,519 

5.9 

624,785,705 

31.5 

TOTAL  EOUITY 

918,297,262 

926,977,963 

0.9 

957,822,942 

3.3 

994,165,114 

3.8 

1,059,863,240 

6.6 

TOTAL  LIABILITIES,  SHARES,  &  EOUITY 

7,963,729,524 

8,526,036,054 

7.1 

9,512,226,450 

11.6 

9,757,241,956 

2.6 

10,317,265,100 

5.7 

INCOME  &  EXPENSE 

Loan  Income* 

383,793,822 

393,733,340 

2.6 

391,307,810 

-0.6 

376,309,592 

-3.8 

355,727,111 

-5.5 

Investment  Income* 

86,246,010 

70,785,344 

-17.9 

59,379,058 

-16.1 

58,229,825 

-1.9 

54,766,364 

-5.9 

Other  Income* 

137,556,678 

147,497,974 

7.2 

167,126,892 

13.3 

182,756,981 

9.4 

194,812,053 

6.6 

Total  Employee  Compensation  &  Benefits* 

153,890,353 

161,855,691 

5.2 

168,796,591 

4.3 

177,899,669 

5.4 

186,461,248 

4.8 

Temporary  Corporate  CU  Stabilization 

Expense  &  NCUSIF  Premiums*'^ 

N/A 

N/A 

41,593,631 

20,830,835 

-49.9 

20,731,388 

-0.5 

Total  Other  Operating  Expenses* 

171,062,772 

180,904,138 

5.8 

178,110,073 

-1.5 

185,636,132 

4.2 

191,278,426 

3.0 

Non-operating  Income  &  (Expense)* 

2,458,517 

-4,877,940 

-298.4 

-11,440,130 

-134.5 

-1,956,406 

82.9 

-904,398 

53.8 

NCUSIF  Stabilization  Income* 

N/A 

N/A 

41,778,993 

0 

-100.0 

0 

N/A 

Provision  for  Loan/Lease  Losses* 

40,655,506 

57,795,884 

42.2 

79,654,042 

37.8 

65,583,122 

-17.7 

50,827,171 

-22.5 

Cost  of  Funds* 

220,641,644 

195,136,398 

-11.6 

155,755,048 

-20.2 

124,496,922 

-20.1 

99,008,581 

-20.5 

NET  INCOME  (LOSS)  EXCLUDING  STABILIZATION 

EXPENSE  &  NCUSIF  PREMIUM 

N/A 

N/A 

65,836,869 

61,724,147 

-6.2 

76,825,704 

24.5 

Net  Income  (Loss)* 

23,804,752 

11,446,607 

-51.9 

24,243,238 

111.8 

40,893,312 

68.7 

56,094,316 

37.2 

TOTAL  CU's 

139 

136 

-2.2 

130 

-4.4 

126 

-3.1 

124 

-1.6 

*  Income/Expense  items  are  year-to-date  while  the  related  %cliange  ratios  are  annualized. 

#  Means  the  number  is  too  large  to  display  in  the  cell 

'  Prior  to  September  201 0,  this  account  was  named  Net  Income  (Loss)  Before  NCUSIF  Stabilization  Expense.  From  December  201 0  forward,  NCUSIF  Stabilization  Income,  if  any,  is  excluded. 

^  Prior  to  September  2010,  this  account  was  named  NCUSIF  Stabilization  Expense.  For  December  2010  and  forward,  this  account  includes  Temporary  Corporate  CU  Stabilization  Expense 

and  NCUSIF  Premiums. 

Ratio  Analysis 

Return  to  cover 

For  Charter : 

N/A 

03/08/2012 

Count  of  CU  : 

124 

CU  Name:  N/A 

Asset  Range  : 

N/A 

Peer  Group:  N/A 

Criteria  : 

Region:  Nation  *  Peer  Group:  All  *  State  =  'MQ'  *  Type  Included:  Federally  Insured  State  Credit 

Count  of  CU  in  Peer  Group  : 

N/A 

Dec-2010 

Dec-2011 

Dec-2007 

Dec-2008 

Dec-2009 

Dec-2010 

PEER  Avg 

Percentile** 

Dec-201 1 

PEER  Avg 

Percentile** 

CAPITAL  ADEQUACY 

Net  Worth/Total  Assets 

1 1.58 

10.96 

10.08 

10.23 

N/A 

N/A 

10.23 

N/A 

N/A 

INt^l  VvUllll/  1  Uldl  Mbbclb    lilOIUUIIiy  VjpilOlldl 

Total  Assets  Election  (if  used) 

11.58 

10.97 

10.09 

10.25 

N/A 

N/A 

10.24 

N/A 

N/A 

Tntal  Dplinniipnt  1  nan*^  /  Npt  Worth 

5.27 

6.86 

8.88 

7.95 

N/A 

N/A 

7.45 

N/A 

N/A 

finlvpnrv  Fv^liiatinn  /Fc;timatpd^ 

1 13.90 

1 12.96 

112.06 

1 1 1 .88 

N/A 

N/A 

112.01 

N/A 

N/A 

nia<^^ifip(i  A^i^ptc;  fF^itimatpd^  /  Npt  Wnrth 

V_/l  C4.00 1 1  1            /  \o  O  \^  LO  11 — oil  1  1  1  CIL^U  )   1    I  VVWIIII 

4.83 

5.74 

7.02 

7.00 

N/A 

N/A 

6.41 

N/A 

N/A 

ASSET  QUALITY 

Dplinmipnt  1  nan<^  /  Tnt^l  1  nan^i 

L-'v^lll  IV_IUv^l  IL  1 — WCdl  lO  /      1  ULUl  1 — well  lO 

0.86 

1 .08 

1 .40 

1 .31 

N/A 

N/A 

1 .28 

N/A 

N/A 

*  Npt  Charnp-Off<^  /  Avpr^np  1  nanc; 

1  N  W  I  \_/  1  1  CI  1  M  V    V-/  1  1  O  /    /  V  V  t/  1  ClU  1 — \J  d  1  1  o 

0.65 

0.82 

1 .08 

1 .04 

N/A 

N/A 

0.87 

N/A 

N/A 

Fair  (Market)  HTM  Invest  Value/Book  Value  HTM  Invest. 

101 .72 

100.76 

86.70 

101 .35 

N/A 

N/A 

101 .24 

N/A 

N/A 

Arriim  Unreal  fi/L  On  AFS/Coqt  Of  AFS 

1            L/<  1  1  1    \^  1  1 1  ^Cll            1       \h/  I  1  t\t    Vw//  Vh/ WO  L         I    /  \  1 

0.29 

0.73 

0.73 

0.38 

N/A 

N/A 

1 .29 

N/A 

N/A 

Dplinniipnt  1  nan^i  /  A*^c;pt*^ 

L-'v^lll  lUUv^l  IL  1 — well  lO  /    /^OOW  LO 

0.61 

0.75 

0.90 

0.81 

N/A 

N/A 

0.76 

N/A 

N/A 

EARNINGS 

*  Rptiirn  On  Avpranp  A<^<^ptc; 

1  IW  LW  1  1  1    V-/I  1   *\  V  t/ 1  ClM  W  *\OOt/  LO 

0.30 

0.14 

0.27 

0.42 

N/A 

N/A 

0.56 

N/A 

N/A 

*  Return  On  Average  Assets  Excluding  Stabilization 
Income/Expense  &  NCUSIF  Premium^ 

N/A 

N/A 

0.27 

0.64 

N/A 

N/A 

0.77 

N/A 

N/A 

*  Orotic;  Inrnmp/Avpr^np  A<^*^pt9 

1  woo    1 1  IWW  1  1  1  Wf  *\  V  t/ 1  dW  V  *\OOt/  LO 

7.71 

7.42 

6.85 

6.41 

N/A 

N/A 

6.03 

N/A 

N/A 

1  1  WlU  Wl  1  r^v  d  Ciy  C  l—\JCl\  lO 

6.84 

6.78 

6.50 

6.21 

N/A 

N/A 

5.84 

N/A 

N/A 

*  Yipid  nn  Avpranp  Invp^^tmpnt*^ 

1  1 W 1 W  W  1  1  t\  V  Wl  CIW  W    1 1  1  V  WO  LI  1  1  W 1  1  LO 

4.79 

3.63 

2.38 

1 .91 

N/A 

N/A 

1 .61 

N/A 

N/A 

*  Fpp     Othpr  On  Inrnmp  /  Avn  Ac;<^pt*^ 

1  WW  wt  Vw/ LI  1  wi   v./ w- 1 1  iwwi  1 1  w  /  *\ V w ■  noo W LO 

1 .75 

1 .79 

1 .85 

1 .90 

N/A 

N/A 

1 .94 

N/A 

N/A 

*  On<^t  nf  Fiind*^  /  Avn  A<^<^ptc; 

V^WOL  WI    1    Ul  IWO  /   r^VW.  *\OOWLO 

2.80 

2.37 

1 .73 

1 .29 

N/A 

N/A 

0.99 

N/A 

N/A 

*  Npt  Marnin  /  Avn  Ac;c;pt<^ 

IIWL   IVIdlW"'  '    '•"y"   •>OOW  LO 

4.91 

5.06 

5.12 

5.1 1 

N/A 

N/A 

5.04 

N/A 

N/A 

*  Onpratinn  Fxn  /  Avn  Ac;*^pt<^ 

v-^wwi  dill  ly  1 — y\L/./  nvy.  r^oowio 

4.13 

4.16 

4.31 

3.99 

N/A 

N/A 

3.97 

N/A 

N/A 

*  Prnvi<^inn  Fnr  1  nan  X  1  pa*^p  1  n<^*^p<^  /  Avpranp  Ac;<^ptc; 

1     IWVIOIWII    1    WI    1— Wdl  1   Wl  1 — WdOW  1 — woo  wo  /    /  \  V  WI  dW  W  riOO  W  LO 

0.52 

0.70 

0.88 

0.68 

N/A 

N/A 

0.51 

N/A 

N/A 

*  Npt  lntprp*^t  Marnin/Avn  A*^*^pt<^ 

1  N  Wl   III  IWI  WOL   1 V  1  dl  y  "  11  •>  "  y  ■   /  »OOW  LO 

3.17 

3.27 

3.27 

3.22 

N/A 

N/A 

3.10 

N/A 

N/A 

Onpratinn  Fxn  /Orn^^c;  Inrnmp 

v_/ w WI  dill  ly  1 — .1  \^  1  woo  1 1  IWWI  1 1  w 

53.48 

56.00 

62.88 

62.27 

N/A 

N/A 

65.83 

N/A 

N/A 

Fixed  Assets  &  Foreclosed  &  Repossessed  Assets 
/  Total  Assets^ 

/      1  WLdI   /  «OOW  LO 

3.20 

3.44 

3.16 

3.1 1 

N/A 

N/A 

3.04 

N/A 

N/A 

*  Npt  Onpratinn  Fxn  /Avn  A<^<^pt<^ 

1  N w L  v^wwi  dii  1  ly  1 — /vw.  /nvy.  /^oowio 

2.91 

2.96 

3.15 

2.86 

N/A 

N/A 

2.85 

N/A 

N/A 

ASSET  /  LIABILITY  MANAGEMENT 

Npt  1  nnn-Tprm  A<^<^pt<^  /  Tntal  A<^*^pt*^ 

1  'iWL  1— WI  ly      1  WI  1  1  1    (lOOWLO  /      1  WLdI   (lOOW  LO 

27.18 

29.37 

30.31 

31 .94 

N/A 

N/A 

32.06 

N/A 

N/A 

Rpn  fiharpc;  /  Tntal  5^harp*^  Rnrrnwinn^; 

1  1  wy  •  t^i  idi  wo  /    1  w Ldi      1  idi  wo  w(  i— ' w  1  1  WW  1 1  ly o 

25.12 

24.39 

23.72 

25.05 

N/A 

N/A 

26.22 

N/A 

N/A 

Tntal  1  nan<^  /  Tntal  Sharp<^ 

1  WLdI    1— Wdl  lO  /      1  WLdI    \JI  Idi  WO 

85.67 

83.34 

76.50 

72.20 

N/A 

N/A 

69.47 

N/A 

N/A 

1  WlCll   l—Wdl  lo  /     1  WLCll  rAoOWLo 

71 .06 

69.94 

63.89 

61 .94 

N/A 

N/A 

59.43 

N/A 

N/A 

Oa*^h  +  Rhnrt-Tprm  Invp^^tmpntc;  /  Ac;c;pt<^ 

Vh/  do  1  1     1     Vw-'  1  IWI  L     1  WI  III    IIIVWOLIIIWII  LO  /    /  \00  LO 

14.91 

13.71 

15.51 

14.19 

N/A 

N/A 

14.21 

N/A 

N/A 

Tntal  Sharp*^  Dpn  R  Rnrr<^  /  Farninn  A<^*^ptc; 

1  widi  \j  1  Idi  WO;  1— /  WW  ■  m  1— '  w  1  lo  1  1 — dl  1  iiiiy  r^oow  lo 

92.84 

93.49 

94.22 

94.02 

N/A 

N/A 

93.79 

N/A 

N/A 

Rpn  Sharps;  +  fiharp  Draft^^  /  Tntal  Rharp*^  R  Rnrr<^ 

1  IWy    KJl  Idl  wo     1     \Jl  Idl  W    I—/ 1  dl  LO  /      1  Wldl    V_/l  Idi  wo           LJWI  1  o 

37.65 

37.05 

37.47 

39.19 

N/A 

N/A 

41 .22 

N/A 

N/A 

Rnrrnwinn*^  /  Tntal  fiharp<^  ^  Npt  Wnrth 

1— '  w  1  1  WWII  lyo  /    1  WLdI  WI  Idl  wo  m  i  m  w  i  v  v  wi  ii  i 

4.68 

4.39 

5.89 

3.21 

N/A 

N/A 

3.1 1 

N/A 

N/A 

PRODUCTIVITY 

1    II                         1  1  V  1  1  1 

Mpmhpr*^  /  Pntpntial  Mpmhpr<^ 

1 V  1  W 1  1  1  WW  1  O  /    1    W  L W 1  1  LI  dl    1  V 1 W 1  1  1  WW  1  O 

4.68 

4.45 

4.80 

4.44 

N/A 

N/A 

4.39 

N/A 

N/A 

Borrowers  /  Members 

48.30 

47.63 

47.54 

46.16 

N/A 

N/A 

46.57 

N/A 

N/A 

Members  /  Full-Time  Employees 

376.43 

378.54 

383.16 

374.98 

N/A 

N/A 

373.78 

N/A 

N/A 

Avg.  Sinares  Per  Member 

$5,596 

$5,930 

$6,434 

$6,802 

N/A 

N/A 

$7,057 

N/A 

N/A 

Avg.  Loan  Balance 

$9,926 

$10,376 

$10,353 

$10,640 

N/A 

N/A 

$10,527 

N/A 

N/A 

*  Salary  And  Benefits  /  Full-Time  Empl. 

$49,072 

$50,778 

$52,381 

$54,205 

N/A 

N/A 

$55,718 

N/A 

N/A 

QTHER  RATIQS 

*  Net  Worth  Growtin 

1.09 

1.36 

2.59 

4.15 

N/A 

N/A 

5.76 

N/A 

N/A 

*  Market  (Share)  Growth 

2.13 

8.32 

11.02 

5.38 

N/A 

N/A 

5.45 

N/A 

N/A 

*  Loan  Growth 

1.81 

5.36 

1.92 

-0.55 

N/A 

N/A 

1 .46 

N/A 

N/A 

*  Asset  Growth 

2.21 

7.06 

11.57 

2.58 

N/A 

N/A 

5.74 

N/A 

N/A 

*  Investment  Growth 

3.75 

12.81 

40.59 

9.24 

N/A 

N/A 

13.46 

N/A 

N/A 

*  Membership  Growth 

-0.27 

2.21 

2.33 

-0.33 

N/A 

N/A 

1.64 

N/A 

N/A 

*  Annualizatlon  factor:  March  =  4;  June  =  2;  September  =4/3;  December  =  1  (or  no  annualizing) 

"Percentile  Rankings  and  Peer  Average  Ratios  are  produced  once  a  quarter  after  the  data  collection  is  complete. 
Subsequent  corrections  to  data  after  this  date  are  not  reflected  in  the  Percentile  Rank  or  the  Peer  Average  Ratios  until  the  next  cycle. 

Percentile  Rankings  show  where  the  credit  union  stands  in  relation  to  its  peers  in  key  areas  of  performance.  To  arrive  at  the  percentile  ranking,  all  data  for  all  credit  unions  in  a 
peer  group  are  arranged  in  order  from  highest  (1 00)  to  lowest  (0)  value.  The  percentile  ranking  assigned  to  the  credit  union  is  a  measure  of  the  relative  standing  of  that  ratio  in 
the  entire  range  of  ratios.  A  high  or  low  ranking  does  not  imply  good  or  bad  performance.  However,  when  reviewed  in  relation  to  other  available  data,  users  may  draw 
conclusions  as  to  the  importance  of  the  percentile  rank  to  the  credit  union's  financial  performance. 

^  For  periods  before  2004,  the  Fixed  Assets  &  Foreclosed  and  Repossessed  assets  did  not  include  repossessed  vehicles. 

^  Prior  to  September  201 0,  this  ratio  was  named  Return  on  Assets  Prior  to  NCUSIF  Stabilization  Income/Expense. 
From  December  2010  forward,  NCUSIF  Premium  Expense  is  also  excluded  from  ROA. 

2.  Ratios 

Supplemental 

Ratio  Analysis 

Return  to  cover 

For  Charter : 

N/A 

03/08/2012 

Count  of  CU  : 

124 

CU  Name:  N/A 

Asset  Range  : 

N/A 

Peer  Group:  N/A 

Criteria  : 

Region:  Nation  *  Peer  Group:  All  *  State 

Count  of  CU  in  Peer  Group  : 

N/A 

Dec-2007 

Dec-2008 

Dec-2009 

Dec-2010 

Dec-201 1 

OTHER  DELINQUENCY  RATIOS 

Credit  Cards  DQ  >  2  Mo  /  Total  Credit  Card  Loans 

1 .40 

1 .86 

2.06 

H  CO 

1 .53 

H  HO 

1.19 

All  Other  Loans  Delinquent  >  2  Mo  /  Total  All  Other  Loans 

1.32 

1.38 

1 .47 

1.15 

1 .24 

Leases  Receivable  Delinquent  >  2  Mo  /  Total  Leases  Receivable 

0.00 

0.00 

0.00 

0.00 

0.00 

Modified  Consumer  Lns  Not  Secured  by  RE  >  2  Mo  /  Modified  Consumer  Lns  Not  Secured  by  RE 

N/A 

N/A 

N/A 

7.97 

6.51 

Indirect  Loans  Delinquent  >  2  Mo  /  Total  Indirect  Loans 

1.28 

1.35 

1.41 

1.24 

1.13 

Participation  Loans  Delinquent  >  2  Mo  /  Total  Participation  Loans 

4.66 

1.68 

0.54 

0.48 

1.14 

Business  Loans  Delinquent  >  1  Mo  /  Total  Business  Loans  Less  Unfund  Comm 

1.67 

2.25 

3.67 

3.30 

1.34 

Ri  iQinPQQ  1  n^inQ  nplinni  ipnt  >>  0  K^n  /  Xntal  Ri  iQinPQQ  1  nanQ  i  pqq  I  Infi  inH  f^.nmm 

EJUoI  1  ICOO  l—VJCll  lo  Lyv^llllLjUv^llL  ^  C-  IVIU  /    \\J  ICil          Ol  1  1  COO  l—UCil  lo  I—COO  IJIIIUIIU  \J\J  1  1  1 1  i  1 

n  1 Q 

U.D  1 

1.92 

2.18 

0.61 

IvIUUIIloU  DUoll  looo  I—I  lo  INUl  OUOUIcU  Uy  FiQ  >  c.  IVIU  /  IVIUUIIIUU  OUoll  luoo  l_l  lo  INUL  OcOUIt^U  Uy  riC 

M  /A 
IN/A 

M/A 

N/A 

n  nn 

MllUWdllOc  lUi  LUdll  Oi  Ludoc  LUooco  lU  LJmillL|UciU  Ludllo 

yi  .to 

OO.  /  1 

79.05 

OO.UO 

oo.y  / 

REAL  ESTATE  LOAN  DELINQUENCY 

1st  MortgagG  Fixed  and  Hybrid/Balloon  (>  5  years)  DGlinquGnt  >  2  Mo 

1  1  uidi  ibi  iviLy  rixKu  diiu  nyuriu/Ddiiuuii  >  o  ycdrb 

u.ou 

U.Do 

1.60 

"1  H7 
1.0/ 

"1  R9 

1st  Mortgage  Adjustable  Rate  and  Hybrid/Balloon  {<  5  years)  Delinquent  >  2  Mo 

/  Total  1st  Mtg  Adjustable  Rate  and  Hybrid/Balloon  <  5  years 

0.03 

0.84 

1.14 

1.28 

0.89 

Other  Real  Estate  Fixed/Hybrid/Balloon  Loans  Delinquent  >  2  Mo 

/  Total  Other  RE  Fixed/Hybrid/Balloon  Loans 

0.44 

0.91 

1.04 

1.36 

1.55 

Other  Real  Estate  Adjustable  Rate  Loans  Delinquent  >  2  Mo  /  Total  Other  RE  Adjustable  Rate  Loans 

0.33 

0.37 

0.64 

0.59 

0.53 

Interest  Only  and  Payment  Option  First  Mortgage  Loans  Delinquent  >  2  Mo 

/  Total  Int  Only  and  Pmt  Opt  First  Mtg  Loans 

0.00 

1.17 

1.25 

4.78 

4.24 

Total  Modified  1st  and  Other  RE  >  2  Mo  Del  /  Total  Modified  1st  and  Other  RE 

N/A 

16.94 

16.63 

13.71 

12.40 

Modified  RE  Lns  also  Reported  as  Business  Loans  >  2  Mo  Del 

/  Total  Modified  RE  Lns  also  Reported  as  Business  Loans 

N/A 

0.00 

49.61 

H  H  r\o 

1 1 .03 

1 5.95 

Total  Real  Estate  Loans  DQ  >  1  Mo  /  Total  Real  Estate  Loans 

1.30 

2.07 

3.16 

3.22 

3.18 

Total  Real  Estate  Loans  DQ  >  2  Mo  /  Total  Real  Estate  Loans 

0.27 

0.67 

1.25 

1.44 

1.34 

MISCELLANEOUS  LOAN  LOSS  RATIOS 

Charge  Offs  Due  To  Bankruptcy  (YTD)  /  Total  Charge  Offs  (YTD) 

19.45 

21.92 

22.33 

25.72 

28.64 

*  Net  Charge  Offs  -  Credit  Cards  /  Avg  Credit  Card  Loans 

2.12 

3.05 

4.70 

4.23 

3.15 

*  Net  Charge  Offs  -  All  Other  Loans  /  Avg  All  Other  Loans 

0.95 

1.19 

1.37 

1.26 

0.99 

*  Net  Charge  Offs  -  Total  Real  Estate  Loans  /  Avg  Total  Real  Estate  Loans 

0.09 

0.14 

0.33 

0.41 

0.46 

*  Net  Charge  Offs  -  1st  Mortgage  Loans  /  Avg  1st  Mortgage  Loans 

0.02 

0.05 

0.10 

0.22 

0.27 

*  Net  Charge  Offs  -  Other  RE  Loans/  Avg  Other  RE  Loans 

0.21 

0.31 

0.80 

0.80 

0.89 

*  Net  Charge  Offs  -  Interest  Only  and  Payment  Option  First  Mortgage  Loans 

/  Avg  Interest  Only  and  Payment  Option  First  Mortgage  Loans 

N/A 

r\  r\r\ 

0.00 

0.00 

U.IJL) 

r\  ~70 

*  Net  Charge  Offs  -  Leases  Receivable  /  Avg  Leases  Receivable 

0.00 

0.00 

0.00 

0.00 

0.00 

*  Net  Charge  Offs  -  Indirect  Loans  /  Avg  Indirect  Loans 

1 .05 

1 .27 

1.10 

1 .24 

H  H 

1.16 

*  Net  Charge  Offs  -  Participation  Loans  /  Avg  Participation  Loans 

OHO 

3.13 

1 .49 

1.32 

1.15 

0.97 

*  Net  Charge  Offs  -  Member  Business  Loans  /  Avg  Member  Business  Loans 

0.01 

0.44 

0.97 

H  or\ 

1 .20 

0.42 

SPECIALIZED  LENDING  RATIOS 

Indirect  Loans  Outstanding  /  Total  Loans 

H  O  OO 

1 8.32 

1 8.24 

19.32 

1  /.L)4 

Participation  Loans  Outstanding  /  Total  Loans 

0.97 

1.19 

1.87 

^   A  A 

2.44 

o  or* 

2.86 

Participation  Loans  Purchased  Y I  u  /  I  otal  Loans  branted  Y I  u 

r\  ~70 

0.78 

1 .64 

2.28 

2.54 

OHO 

3.13 

*  Participation  Loans  Sold  YTD  /  Total  Assets 

0.06 

0.05 

0.08 

0.1  0 

0.08 

Total  Business  Loans  (NMBLB)  Less  Unfunded  Commitments  /  Total  Assets 

0.92 

1 .47 

1.87 

2.55 

2.83 

Loans  Purchased  From  Other  Financial  Institutions  and  Other  Sources  YTD  /  Loans  Granted  YTD 

0.01 

0.06 

0.00 

0.96 

0.01 

REAL  ESTATE  LENDING  RATIOS 

"Ta+aI        ^!i>A^        nA  +  A                     A   A   1        ^a4-a4-A         /      TaI-aI  AaAaJ-A 

lotal  Fixed  Kate  Heal  estate  /  I  otal  Assets 

1 8.71 

19.96 

18.16 

1  /  .bU 

H  C  0~7 

"Ta  +  aI        ^!>JArJ        nA  +  A                     A   A   1        ^a4-a4-A         /      "TaJ-aI        1         A   A   lA  A 

lotal  Fixed  Kate  Keal  estate /  lotal  Loans 

Oi^  OO 

26.33 

28.54 

28.43 

OO  Oi^ 

28.26 

0~7  O  O 

27.38 

1  Otal  rixeu  Kate  nt  (jrantea  y  i  u  /  i  otai  Loans  orantea  y  i  u 

iLo.\JO 

OC  QO 

40.14 

38.6/ 

OO  uzc 

First  Mtg  RE  Loans  Sold  YTD/  First  Mtg  RE  Loans  Granted  YTD 

28.46 

23.89 

65.31 

cc  oc 

bo.uy 

Interest  Only  &  Payment  Option  First  Mortgages  /  Total  Assets 

0.35 

0.45 

0.35 

0.30 

0.23 

Interest  Only  &  Payment  Option  First  Mortgages  /  Net  Worth 

3.06 

4.09 

3.51 

2.92 

2.29 

MISCELLANEOUS  RATIOS 

Mortgage  Servicing  Rights  /  Net  Worth 

0.30 

0.26 

0.70 

0.93 

1.15 

Unused  Commitments  /  Cash  &  ST  Investments 

127.21 

135.53 

106.43 

114.70 

110.85 

*  Annualization  factor:  March  =  4;  June  =  2;  September  =4/3;  December  =  1  (or  no  annualizing) 

••Percentile  Rankings  and  Peer  Average  Ratios  are  not  calculated  for  Supplemental  Ratios. 

#  Means  the  number  is  too  large  to  display  in  the  cell 

3.  SuppRatios 

Assets 

Return  to  cover 

For  Charter : 

N/A 

Count  of  CU  : 

124 

ni  N»mp-  N/A 

Asset  Range  : 

N/A 

Pppr  GrouD'  N/A 

Criteria  : 

Region:  Nation  *  Peer  Group:  All  *  State  =  'MO'  *  Type  Included:  Federally  Insured  State  Credit 

Count  of  CU  in  Peer  Group  : 

N/A 

Dec-2007 

Dec-2008 

%  Chig 

Dec-2009 

%  Clig 

Dec-2010 

%  Clig 

Dec-201 1 

%  dig 

ASSETS 

CASH: 

Ca<;h  On  Hand 

84,465,543 

96,221,551 

13.9 

91,152,393 

-5.3 

96,373,059 

5.7 

105,551,648 

9.5 

Oa<^h  On  Dpnn^^it 

425,088,069 

557,372,210 

31.1 

638,156,448 

14.5 

551,918,870 

-13.5 

617,613,667 

11.9 

Oa<^h  Fniiivalpntc; 

83,754,141 

27,726,182 

-66.9 

10,788,848 

-61.1 

48,162,013 

346.4 

48,221,670 

0.1 

TOTAL  CASH  &  EQUIVALENTS 

593,307,753 

681,319,943 

14.8 

740,097,689 

8.6 

696,453,942 

-5.9 

771 ,386,985 

10.8 

INVESTMENTS- 

Tradinn  Spriiritip*^ 

1  1  ZA.\A  'I'M    V  vV^LJ  1  1 11 

17,934,500 

14,406,697 

-19.7 

16,134,503 

12.0 

17,273,001 

7.1 

17,480,229 

1.2 

Availahip  fnr  Ralp  Rpriiritip*^ 

493,696,819 

682,462,804 

38.2 

975,820,283 

43.0 

1,511,528,636 

54.9 

1,859,622,882 

23.0 

HplH-tn-Mati iritv  Rpniritipc; 

105,508,692 

55,798,701 

-47.1 

219,355,164 

293.1 

133,816,095 

-39.0 

175,787,685 

31.4 

UC^IJUol  LO  III  \_/UI  1 II 1  lUI  Oldl  Ddl  lr\o,  OOll— o,  OCiVlllkJo  Dctl  ir\o 

137,952,560 

265,056,977 

92.1 

461,309,671 

74.0 

662,341,492 

43.6 

709,319,575 

7.1 

Loan*?  to  Dpnn<^it9  in  and  ln\/p*?tnnpnt*^  in  Natural 

PGrson  CrGdit  Unions^ 

12,597,871 

19,076,946 

51.4 

25,119,954 

31.7 

30,234,890 

20.4 

30,892,887 

2.2 

Total  MCSD/Nonperpetual  Contributed  Capital  and 

PIC/Perpetual  Contributed  Capital 

41,504,765 

39,138,332 

-5.7 

26,097,256 

-33.3 

23,478,330 

-10.0 

25,590,416 

9.0 

All  Other  Investments  in  Corporate  Cus 

481,078,422 

366,681,887 

-23.8 

428,834,821 

17.0 

134,436,302 

-68.7 

49,427,789 

-63.2 

All  Other  Investments^ 

36,007,241 

42,494,083 

18.0 

108,876,163 

156.2 

66,330,333 

-39.1 

73,457,727 

10.7 

TOTAL  INVESTMENTS 

1,326,280,870 

1,485,116,427 

12.0 

2,261,547,815 

52.3 

2,579,439,079 

14.1 

2,941,579,190 

14.0 

LOANS  HELD  FOR  SALE 

3,618,512 

5,592,861 

54.6 

13,802,003 

146.8 

17,111,730 

24.0 

15,903,467 

-7.1 

LOANS  AND  LEASES- 

lln^^ppiirpd  Orpdit  Oard  1  nan*^ 

\J  1  lO^V^U  1  \^\J    \_/l             L  \_/CLI  \J    ■— well  1  tiJ 

347,910,794 

351,632,318 

1.1 

367,333,861 

4.5 

366,985,704 

-0.1 

375,424,828 

2.3 

All  Othpr  I  In^ippiirpd  1  nanc:/l  inp*^  nf  Orpdit 

209,553,233 

202,008,845 

-3.6 

197,193,732 

-2.4 

212,200,310 

7.6 

216,028,722 

1.8 

55hort-Tprm  Small  Amount  Loan<?  CSiTSl  CFCU';  onlvl 

\J  1  1  \J  1  L     1  C  1  1  1  1 J         1  1  IC4 1 1    /  il  1  t\J  mill    ^  Wdl  1 0    I  Vw^  1         J    11    Vw/  Vw/  o   w  Illy/ 

N/A 

N/A 

N/A 

0 

0 

N/A 

Nnn-Fpdprallv  fiiiarantppd  Rtiidpnt  1  nan^; 

iNVyii   1  v^v_idciiiy       u  ui  ui  1  L(^cu  wiu  v_id  1 1  i— wui  lo 

N/A 

N/A 

N/A 

N/A 

25,434,354 

Npw  Vphirlp  1  nan^ 

1  >l  C  V  V     V  C 1  1 1  \-/ 1 W    l_     CI  1  1  o 

947,415,366 

879,488,765 

-7.2 

858,881,063 

-2.3 

694,090,066 

-19.2 

668,949,311 

-3.6 

ll<^pd  Vphirip  1  nan<^ 

WOCVJ     V^IIIV^I\^  1 —  W  LA.  1  1 0 

1,399,738,421 

1 ,467,352,540 

4.8 

1 ,559,490,909 

6.3 

1,576,356,812 

1.1 

1,672,254,861 

6.1 

1  c;t  Mnrtnanp  Rpal  F^tatp  1  nan^/l  inP9  nf  Crpdit 

1  O  L   1  V 1 W  1  lU  due    1  1V7CII    1— OLClie  1 — WUl  1 0/  1— 1 1  1  v^O   V_/  1    \J  1  CU  1  L 

1,640,608,353 

1,865,240,728 

13.7 

1,878,207,787 

0.7 

2,006,985,629 

6.9 

2,016,136,966 

0.5 

Othpr  Rpal  F<^tatp  1  nan<^/l  inp*^  nf  Orpdit 

\_/  llll^l     1  ll^Cll  1 — O  ICLL\7    1— well  IO/  1 — 1  1  1  CO  W  1    \_/l           1  L 

871,345,415 

921,813,183 

5.8 

931,541,550 

1.1 

882,166,193 

-5.3 

853,127,153 

-3.3 

1  pqcpc  Rpppivahlp 

0 

0 

N/A 

0 

N/A 

106,485 

N/A 

0 

-100.0 

Tntal  All  Othpr  1  nan^/l  inpc;  nf  Crpdit 

1  W  lul    111  1    \_/  11  11^  1  1 — well  IO/  1— 1 1  l\70   \JI    \J  1  WU  1  L 

242,720,799 

275,225,446 

13.4 

284,614,140 

3.4 

305,062,042 

7.2 

304,660,875 

-0.1 

TOTAL  LOANS 

5,659,292,381 

5,962,761,825 

5.4 

6,077,263,042 

1.9 

6,043,953,241 

-0.5 

6,132,017,070 

1.5 

(ALLOWANCE  FOR  LOAN  &  LEASE  LOSSES) 

(44,566,862) 

(53,690,697) 

20.5 

(67,328,068) 

25.4 

(69,899,594) 

3.8 

(67,663,815) 

-3.2 

Foreclosed  Real  Estate 

4,813,918 

8,668,380 

80.1 

1 1 ,493,976 

32.6 

13,846,722 

20.5 

18,969,726 

37.0 

Repossessed  Autos 

3,629,304 

3,407,226 

-6.1 

2,488,369 

-27.0 

2,592,196 

4.2 

2,175,558 

-16.1 

Foreclosed  and  Repossessed  Other  Assets 

485,943 

467,912 

-3.7 

357,348 

-23.6 

344,559 

-3.6 

225,344 

-34.6 

TOTAL  FORECLOSED  and  REPOSSESSED  ASSETS^ 

8,929,165 

12,543,518 

40.5 

14,339,693 

14.3 

16,783,477 

17.0 

21,370,628 

27.3 

1  and  and  Riiildinn 

1 — ai  i\A  cii  lu     'u  1 1  wi  1  lu 

201,703,529 

219,287,728 

8.7 

224,794,382 

2.5 

228,541,194 

1.7 

235,213,906 

2.9 

Othpr  Fiypd  A^^pt*^ 

Su/ll  Itrl     1    l/\t/VJ   /  lOOt/LO 

44,169,602 

43,828,783 

-0.8 

39,797,072 

-9.2 

35,261,445 

-11.4 

34,693,638 

-1.6 

NCI  lA  Sharp  ln<^iiranrp  Oanitali7atinn  Dpnnciit 

1  'i  \J  VwV  /  \        lldlW    IIIOUICIIIO^   \_/CLkyi  LCLI 1  ^  CI  LI  W  1  1    1—/ W          Ol  L 

60,768,301 

53,167,921 

-12.5 

74,545,733 

40.2 

79,704,815 

6.9 

83,313,721 

4.5 

Idpntifiahip  Intannihip  Ac;<^pt9 

lU  W  1  1  LI  1  1  CLWI W    II  ILCll  IUIi_/IW   (lOO  W  LO 

N/A 

N/A 

276,816 

221,683 

-19.9 

53,731 

-75.8 

Onndwill 

XttA  W  W  vJ  will 

N/A 

N/A 

482,676 

1 ,739,458 

260.4 

1 ,739,458 

0.0 

TOTAL  INTANGIBLE  ASSETS 

N/A 

N/A 

759,492 

1,961,141 

158.2 

1,793,189 

-8.6 

Arpnipd  lntprp*^t  nn  1  nan*^ 

#l\_i\_rl                  II  1  Ld  WOL  \Jl  1  1 — well  IO 

20,961,038 

22,512,501 

7.4 

22,828,638 

1.4 

21 ,874,499 

-4.2 

21,234,375 

-2.9 

Arrnipd  lntprp*^t  nn  Invp^tmpnt*^ 

f  VO V-/ 1  W  ^  W    II  1  L  W  1  CO  L  W II    1 1  1  V  CO  L 1  1  Id  1  LO 

14,470,838 

10,051,080 

-30.5 

9,737,518 

-3.1 

8,595,805 

-11.7 

9,958,002 

15.8 

All  Other  A<;<;pt<; 

r  VII    \m/LI  ICI    I  VOOCLO 

74,794,397 

83,544,164 

11.7 

100,041,441 

19.7 

97,461,182 

-2.6 

116,464,744 

19.5 

TOTAL  OTHER  ASSETS 

110,226,273 

116,107,745 

5.3 

132,607,597 

14.2 

127,931,486 

-3.5 

147,657,121 

15.4 

TOTAL  ASSETS 

7,963,729,524 

8,526,036,054 

7.1 

9,512,226,450 

11.6 

9,757,241,956 

2.6 

10,317,265,100 

5.7 

TOTAL  CU's 

139 

136 

-2.2 

130 

-4.4 

126 

-3.1 

124 

-1.6 

^  OTHER  RE  OWNED  PRIOR  TO  2004 

^  LOANS  TO,  DEPOSITS  IN,  AND  INVESTMENTS  IN  NATURAL  PERSON  CUs  INCLUDED  IN  ALL  OTHER  INVESTMENTS  PRIOR  TO  JUNE  2006  FOR  SHORT  FORM  FILERS 

4.  Assets 

Liabilities,  Shares  &  Equity 

Return  to  cover 

For  Charter : 

N/A 

03/08/2012 

Count  of  CU  : 

124 

CU  Name:  N/A 

Asset  Range  : 

N/A 

Peer  Group:  N/A 

Criteria  : 

Region: 

Nation  *  Peer  Group:  All  *  State  =  'MO'  *  Type  Included:  Federally  Insured  State  Credit 

Count  of  CU  In  Peer  Group  : 

N/A 

Dec-2007 

Dec-2008 

%  Chg 

Dec-2009 

%  Chg 

Dec-201 0 

%  Chg 

Dec-201 1 

%  Chg 

LIABILITIES,  SHARES  AND  EQUITY 

LIABILITIES: 

Other  Borrowings 

N/A 

N/A 

N/A 

N/A 

N/A 

Other  Notes,  Promissory  Notes,  Interest  Payable,  & 

Draws  Against  Lines  of  Credit 

TS?  1fi1  ROfi 

"V^^  470  41 1 

0.9 

524  378  218 

47.5 

301  01?  245 

-42.6 

307  428  40? 

2.1 

Borrowing  Repurchase  Transactions 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

Subordinated  Debt 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

Uninsured  Secondary  Capital  and 

Subordinated  Debt  Included  in  Net  Worth^ 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

Accrued  Dividends  and  Interest  Payable 

20  336  983 

17,314,671 

-14.9 

1 4  487  Q?? 

-16.3 

12  39?  ?55 

-14.5 

in  ?15  885 

-17.6 

Accounts  Payable  &  Other  Liabilities 

67,335,402 

71,371,294 

6.0 

71 ,852,766 

0.7 

78,654,425 

9.5 

1 12,584,077 

43.1 

TOTAL  LIABILITIES 

439,834,191 

444,156,376 

1.0 

610,718,916 

37.5 

392,058,925 

-35.8 

430,228,364 

9.7 

SHARES  AND  DEPOSITS 

Share  Drafts 

872,186,747 

951  093  234 

9.0 

1,164,011,517 

22.4 

1 ,226,435,529 

5.4 

1,370,123,612 

1 1 .7 

Regular  Shares 

1 ,747^444,277 

1 ,831 ,799,715 

4.8 

2,008,641 ,521 

9.7 

2,171 ,932,429 

8.1 

2,395,294,315 

10.3 

IVIoney  Market  Shares 

1,168,449,987 

1,440,319,760 

23.3 

1,646,236,947 

14.3 

1,869,137,975 

13.5 

2,037,568,768 

9.0 

Share  Certificates 

2,063,219,189 

2,092,731,104 

1 .4 

2,180,898,506 

4.2 

2,105,289,792 

-3.5 

2,007,757,424 

-4.6 

IRA/KEOGH  Accounts 

732,595,149 

817,934,370 

1 1 .6 

925,107,264 

13.1 

978,897,117 

5.8 

991,467,827 

1.3 

All  Other  Shares^ 

1  7  203  OfiQ 

11.9 

1 6  665  089 

-3.1 

17  738  89? 

6.4 

23  037  803 

29.9 

Non-Member  Deposits 

6  329  155 

3  820  463 

-39.6 

2,123,748 

-44.4 

1  586 183 

-25.3 

1 ,923,747 

21 .3 

TOTAL  SHARES  AND  DEPOSITS 

6  605  598  071 

7  1 54  901  71 5 

8.3 

7  943  684  592 

/  ^\J^\J  ^\J\J^  ^\J\JC- 

1 1 .0 

8  371  017  917 

5.4 

8  827  1 73  496 

5.4 

EQUITY: 

Undivided  Earnings 

429,506,719 

433,447,959 

0.9 

448,782,868 

3.5 

A  — 7  r~       A  ^  r~  A  f\ 

475,243,519 

5.9 

624,785,705 

31.5 

Regular  Reserves 

246,502,104 

A  ^  r~ ~~7 

247,527,389 

0.4 

A  A     /~i  ~~7  T~  — 7  C  J 

241 ,975,751 

-2.2 

244,488,168 

1 .0 

227,929,317 

-6.8 

Appropriation  For  Non-Conforming  Investments 

(SCU  Only) 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

Other  Reserves 

246,206,530 

r^^o  ^^f^  ^^r^ 

253,753,590 

3.1 

265,265,487 

4.5 

276,196,788 

4.1 

200,742,134 

-27.3 

Equity  Acquired  in  Merger 

N/A 

N/A 

262,045 

129,385 

-50.6 

129,385 

0.0 

Miscellaneous  Equity 

1,213,887 

1 ,189,668 

-2.0 

1 ,188,480 

-0.1 

A    A  c\r\    A  r\r\ 

1 ,188,480 

0.0 

1 ,188,480 

0.0 

Accumulated  Unrealized  G/L  on  AFS  Securities 

1 ,444,71 1 

4,959,315 

243.3 

7,045,300 

42.1 

5,689,836 

-19.2 

23,649,955 

315.7 

Accumulated  Unrealized  Losses  for  Oil! 

(due  to  other  factors)  on  HTM  Debt  Securities 

N/A 

N/A 

0 

0 

N/A 

0 

N/A 

Accumulated  Unrealized  G/L  on  Cash  Flow  Hedges 

0 

0 

N/A 

-1,180,329 

N/A 

0 

100.0 

0 

N/A 

Other  Comprehensive  Income 

-6  576  689 

-13  899  958 

-111.4 

-5,516,660 

60.3 

-8,771,062 

-59.0 

-18,561 ,736 

-111.6 

Net  Income 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

EQUITY  TOTAL 

918,297,262 

926  977  963 

0.9 

957,822,942 

3.3 

994,165,1 14 

3.8 

1 ,059,863,240 

6.6 

TOTAL  SHARES  &  EQUITY 

7,523,895,333 

8,081,879,678 

7.4 

8,901,507,534 

10.1 

9,365,183,031 

5.2 

9,887,036,736 

5.6 

TOTAL  LIABILITIES,  SHARES,  &  EQUITY 

7,963,729,524 

8,526,036,054 

7.1 

9,512,226,450 

11.6 

9,757,241,956 

2.6 

10,317,265,100 

5.7 

NCUA  INSURED  SAVINGS 

Uninsured  Shares 

586,043,079 

774,397,509 

32.1 

291,004,333 

-62.4 

293,733,304 

0.9 

310,903,537 

5.8 

Uninsured  Non-Member  Deposits 

1,010,281 

619,392 

-38.7 

409,233 

-33.9 

441,682 

7.9 

1,256,808 

184.6 

Total  Uninsured  Shares  &  Deposits 

587,053,360 

775,016,901 

32.0 

291,413,566 

-62.4 

294,174,986 

0.9 

312,160,345 

6.1 

Insured  Shares  &  Deposits 

6,018,544,711 

6,379,884,814 

6.0 

7,652,271,026 

19.9 

8,076,842,931 

5.5 

8,515,013,151 

5.4 

TOTAL  NET  WORTH 

922,215,353 

934,728,938 

1.4 

958,898,700 

2.6 

998,670,408 

4.1 

1,056,199,089 

5.8 

#  Means  the  number  is  too  large  to  display  in  the  cell 

^  PRIOR  TO  JUNE  2006,  INCLUDED  MONEY  MKT,  SHARE  CERTS,  IRA/KEOGHs,  AND  NONMEMBER  SHARES  FOR  SHORT  FORM  FILERS 

^  PRIOR  TO  10/03/08  SHARES  INSURED  UP  TO  $100,000;  10/03/08  to  05/20/09  SHARES  INSURED  UP  TO  $100,000  and  $250,000  FOR  IRAS;  5/20/09  AND  FORWARD  SHARES  INSURED  UP  TO  $250,000 

^  December  201 1  and  forward  includes  "Subordinated  Debt  Included  in  Net  Worth." 

5.  LlabShEqulty 

Income  Statement 

neTurn  to  cover 

For  Charter : 

N/A 

03/08/201 2 

Count  of  CU  : 

124 

CU  Name-  N/A 

Asset  Range  : 

N/A 

Peer  Group:  N/A 

Criteria  : 

Region:  Nation  *  Peer  Group:  All  *  State  =  'MO'  *  Type  Included:  Federally  Insured  State  Credit  Union 

Count  of  CU  in  Peer  Group  : 

N/A 

Dec-2007 

Dec-2008 

%  Chg 

Dec-2009 

%  Clig 

Dec-2010 

%  Chg 

Dec-2011 

%  Chg 

*  INCOME  AND  EXPENSE 

INTEREST  INCOME: 

Interest  on  Loans 

384,705,991 

394,815,944 

2.6 

392,209,287 

-0.7 

377,141,426 

-3.8 

356,314,535 

-5.5 

Less  Interest  Refund 

(912,169) 

(1,082,604) 

18.7 

(901,477) 

-16.7 

(831,834) 

-7.7 

(587,424) 

-29.4 

Income  from  Investments 

85,153,431 

74,168,274 

-12.9 

57,355,758 

-22.7 

56,654,908 

-1.2 

54,359,500 

-4.1 

Income  from  Trading 

1,092,579 

-3,382,930 

-409.6 

2,023,300 

159.8 

1,574,917 

-22.2 

406,864 

-74.2 

TOTAL  INTEREST  INCOME 

470,039,832 

464,518,684 

-1.2 

450,686,868 

-3.0 

434,539,417 

-3.6 

410,493,475 

-5.5 

INTEREST  EXPENSE: 

Dividends 

156,611,950 

132,467,071 

-15.4 

103,072,062 

-22.2 

83,343,628 

-19.1 

63,419,162 

-23.9 

Interest  on  Deposits 

48,959,120 

43,821,293 

-10.5 

37,218,593 

-15.1 

28,271,406 

-24.0 

23,870,206 

-15.6 

Interest  on  Borrowed  Money 

15,070,574 

18,848,034 

25.1 

15,464,393 

-18.0 

12,881,888 

-16.7 

11,719,213 

-9.0 

TOTAL  INTEREST  EXPENSE 

220,641,644 

195,136,398 

-11.6 

155,755,048 

-20.2 

124,496,922 

-20.1 

99,008,581 

-20.5 

PROVISION  FOR  LOAN  &  LEASE  LOSSES 

40,655,506 

57,795,884 

42.2 

79,654,042 

37.8 

65,583,122 

-17.7 

50,827,171 

-22.5 

NET  INTEREST  INCOME  AFTER  PLL 

208,742,682 

211,586,402 

1.4 

215,277,778 

1.7 

244,459,373 

13.6 

260,657,723 

6.6 

NON-INTEREST  INCOME: 

Fee  Income 

95,973,437 

98,991,402 

3.1 

104,210,787 

5.3 

108,767,095 

4.4 

112,894,147 

3.8 

Other  Operating  Income 

41,583,241 

48,506,572 

16.6 

62,916,105 

29.7 

73,989,886 

17.6 

81,917,906 

10.7 

Gain  (Loss)  on  Investments 

-236,385 

798,417 

437.8 

-9,791,527 

-1,326.4 

-417,751 

95.7 

916,613 

319.4 

Gain  (Loss)  on  Disposition  of  Assets 

1,414,813 

18,609 

-98.7 

-1,839,003 

-9,982.3 

-2,976,896 

-61.9 

-3,179,927 

-6.8 

Gain  from  Bargain  Purchase  (Merger) 

N/A 

N/A 

0 

0 

N/A 

0 

N/A 

Other  Non-Oper  lncome/(Expense) 

1,280,089 

-5,694,966 

-544.9 

190,400 

103.3 

1,438,241 

655.4 

1,358,916 

-5.5 

NCUSIF  Stabilization  Income 

N/A 

N/A 

41,778,993 

0 

-100.0 

0 

N/A 

TOTAL  NON-INTEREST  INCOME 

140,015,195 

142,620,034 

1.9 

197,465,755 

38.5 

180,800,575 

-8.4 

193,907,655 

7.2 

NON-INTEREST  EXPENSE 

Total  Employee  Compensation  &  Benefits 

153,890,353 

161,855,691 

5.2 

168,796,591 

4.3 

177,899,669 

5.4 

186,461,248 

4.8 

Travel,  Conference  Expense 

3,665,296 

3,588,566 

-2.1 

2,683,893 

-25.2 

2,830,792 

5.5 

3,315,992 

17.1 

Office  Occupancy 

22,324,359 

25,195,029 

12.9 

26,355,318 

4.6 

27,631,675 

4.8 

28,580,898 

3.4 

Office  Operation  Expense 

67,549,019 

70,996,515 

5.1 

70,595,374 

-0.6 

72,855,586 

3.2 

73,758,987 

1.2 

Educational  and  Promotion 

16,109,592 

17,033,589 

5.7 

15,629,509 

-8.2 

15,552,850 

-0.5 

15,994,590 

2.8 

Loan  Servicing  Expense 

22,608,515 

20,979,936 

-7.2 

22,511,996 

7.3 

24,870,721 

10.5 

27,097,719 

9.0 

Professional,  Outside  Service 

23,032,169 

22,539,896 

-2.1 

22,703,224 

0.7 

23,119,771 

1.8 

25,149,914 

8.8 

Member  Insurance  ^ 

1,622,142 

3,531,872 

117.7 

1,671,178 

-52.7 

N/A 

N/A 

Member  Insurance  -  NCUSIF  Premium  ^ 

N/A 

N/A 

N/A 

11,484,923 

5,935,255 

-48.3 

Member  Insurance  -  Temporary  Corporate 

CU  Stabilization  Fund  ^ 

N/A 

N/A 

41,593,631 

9,345,912 

-77.5 

14,796,133 

58.3 

Member  Insurance  -  Other 

N/A 

N/A 

N/A 

1,264,699 

941 ,379 

-25.6 

Operating  Fees 

1 ,389,098 

1,388,172 

-0.1 

1,665,757 

20.0 

1,447,502 

-13.1 

1 ,544,952 

6.7 

Misc  Operating  Expense 

12,762,582 

15,650,563 

22.6 

14,293,824 

-8.7 

16,062,536 

12.4 

14,893,995 

-7.3 

TOTAL  NON-INTEREST  EXPENSE 

324,953,125 

342,759,829 

5.5 

388,500,295 

13.3 

384,366,636 

-1.1 

398,471,062 

3.7 

NET  INCOME  (LOSS)  EXCLUDING  STABILIZATION 

EXPENSE  AND  NCUSIF  PREMIUMS 

N/A 

N/A 

65,836,869 

61,724,147 

-6.2 

76,825,704 

24.5 

NET  INCOME  (LOSS) 

23,804,752 

11,446,607 

-51.9 

24,243,238 

111.8 

40,893,312 

68.7 

56,094,316 

37.2 

RESERVE  TRANSFERS: 

Transfer  to  Regular  Reserve 

25,683,831 

34,369,280 

33.8 

42,078,794 

22.4 

35,818,822 

-14.9 

17,103,569 

-52.2 

*  All  Income/Expense  amounts  are  year-to-date  while  the  related  %  change  ratios  are  annualized. 

#  Means  the  number  is  too  large  to  display  in  the  cell 

^  From  September  2009  to  December  2010,  this  account  includes  NCUSIF  Premium  Expense. 

^For  December  2010  forward,  this  account  includes  only  NCUSIF  Premium  Expense. 

6.  IncExp 

Delinquent  Loan  Information 

Return  to  cover 

For  Charter : 

N/A 

03/08/2012 

Count  of  CU  : 

124 

CU  Name:  N/A 

Asset  Range  : 

N/A 

Peer  Group:  N/A 

Criteria  : 

Region:  Nation  *  Peer  Group:  All  *  State  =  'MO'  *  Type  Included:  Federally  Insured  State  Credit 

Count  of  CU  in  Peer  Group  : 

N/A 

Dec-2007 

Dec-2008 

%  Chg 

Dec-2009 

%  Chg 

Dec-2010 

%  Chg 

Dec-201 1 

%  Chg 

DELINQUENCY  SUMMARY  -  ALL  LOAN  TYPES 

1  to  <  2  Months  Delinquent 

91 ,932,045 

109,541,518 

19.2 

129,489,288 

18.2 

121,888,564 

-5.9 

121,549,305 

-0.3 

2  to  <  6  Months  Delinquent 

38,121,327 

52,113,518 

36.7 

65,391,016 

25.5 

59,948,270 

-8.3 

57,567,251 

-4.0 

6  to  12  Months  Delinquent 

7,934,540 

9,734,049 

22.7 

15,799,858 

62.3 

14,503,400 

-8.2 

16,473,984 

13.6 

12  Months  &  Over  Delinquent 

2,517,499 

2,290,127 

-9.0 

3,976,475 

73.6 

4,932,305 

24.0 

4,664,179 

-5.4 

Total  Del  Loans  -  All  Types  (2  or  more  Mo) 

48,573,366 

64,137,694 

32.0 

85,167,349 

32.8 

79,383,975 

-6.8 

78,705,414 

-0.9 

■  ^\  A  ft  1  n  ^1  1  ft       ■  ■  ^  ft  ■  ^wf      nx/  ■        A  ft  1  ^r\tn  ^ 

LOAN  DELINQUENCY  -  BY  LOAN  TYPE 

Unsecured  Credit  Card  Loans 

1  to  <  2  Months  Delinquent 

6,262,645 

7,718,542 

23.2 

7,383,081 

-4.3 

6,291,415 

-14.8 

5,265,943 

-16.3 

2  to  <  6  Months  Delinquent 

4,423,580 

5,913,159 

33.7 

6,864,335 

16.1 

4,899,755 

-28.6 

4,216,934 

-13.9 

6  to  12  Months  Delinquent 

428  240 

fim  P17 

40.6 

674,756 

12.1 

665,101 

-1.4 

229,878 

-65.4 

12  Months  &  Over  Delinquent 

oD,U1  / 

A  o  Qon 
4^,8oU 

84^ 

-7  f1 

4R  1CI7 

1 Q  n8R 

-R8  8 

vJO.O 

Total  Del  Credit  Card  Lns  (2  or  more  Mo) 

A  P.P.7  fW7 

Oyl  O 

7  E7"7Q  QOC 

i  C  C 
1  0.0 

c  Ci  ^  ACO 

OC  A 

-2b. U 

/I  y1  CC  Qyi  Q 

4,4bC3,84o 

OA  yl 

Credit  Cards  DO  >  2  Mo  /  Total  Credit  Card  Loans 

1  .^U 

1  .OD 

^9  7 

.UD 

1  n  R 
1  u.o 

1  R8 

1  .oo 

iio.y 

1  10 
1 .  1  y 

-00  0 

1st  Mortgage  Fixed  Rate  and  Hybrid/Balloon  >  5  years 

^    X                  Wi  M        xi                 1'  X 

1  to  <  2  Months  Delinquent 

^OOyl^  ^oo 

18,841 ,138 

22,941  ,o1  D 

21 .8 

n A  cor\  '~i AC 

34,580,246 

50.7 

O  <1  AH  yl    H  "7C 

34,014,1 75 

H  C 

-1 .6 

nA  AAO  OAA 

34,968,300 

0  0 

2.8 

2  to  <  6  Months  Delinquent 

2,857,71 4 

0,588,898 

130.6 

16,472,513 

150.0 

19,522,857 

18.5 

HA  OAA  A /I  A 

16,823,040 

-13.8 

6  to  12  Months  Delinquent 

478,526 

962,599 

101 .2 

3,530,461 

266.8 

/I    AA  A  AAA 

4,004,209 

13.4 

A  AAA  AOC 

6,289,885 

57.1 

12  Months  &  Over  Delinquent 

U 

A  -i  A  A  on 
41 4,499 

M  /  A 

N/A 

1 ,019,5oD 

A  AC  n 

146.0 

O  H  AO  OAC 

2,192,305 

H  H  C  A 

1 15.0 

H    000  ACA 

1  ,ooo,95d 

H  H 

-16.1 

Total  Del  1st  Mtg  Fixed  and  Hybrid/Balloon  Lns  >  5yrs 

(2  or  more  Mo) 

O,0OD,£l4U 

/  ,yDO,yyD 

138.8 

21 ,022,510 

163.9 

AC  ^HA  A^H 

25,719,371 

22.3 

A>1    ACH  OOH 

24,951 ,881 

-3.0 

%1st  Mortgage  Fixed  and  Hybrid/Balloon  (>  5  yrs) 

Delinquent  >  2  Mo  /  Total  1st  Mtg  Fixed  and 

Hybrid/Balloons  >  5  yrs 

U.oU 

U.Do 

i  AC  ^ 

\  Ub.1 

i  cn 
1  .bU 

\  00. U 

H  Q7 
1  .0/ 

170 

H  QO 
1  .02 

0  Q 

-2.8 

1st  Mortgage  Adjustable  Rate  Loans  and 

Hybrid/Ballons  <  5  Years 

1  to  <  2  Months  Delinquent 

1  265  884 

8  723  397 

589.1 

Q  QOC 

13.9 

8  605  605 

-13.4 

8,170,471 

-5.1 

2  to  <  6  Months  Delinquent 

181 ,316 

4  465  502 

4  4fin  871 

-fi  1 

W.  1 

o,ou  1  ,oou 

18  8 

4,774,196 

-Q  Q 
\y.Cy 

6  to  12  Months  Delinquent 

0 

535,1 12 

N/A 

18fi  4 

2  141  972 

8Q  8 

'i?4  R4'^ 

12  Months  &  Over  Delinquent 

u 

U 

N/A 

421 ,387 

N/A 

691 ,1 12 

64.0 

462,1 14 

-33.1 

Total  Del  1  st  Mtg  Adj  Rate  Lns  (2  or  more  Mo) 

181 ,316 

5,000,614 

C  yl  1  yl  701 

OQ  0 
ilO.O 

0,1  o4,44U 

OC  Q 

7CA  QC^f^ 

0,  /  bu,yoo 

OQ  0 

%1st  Mortgage  Adjustable  Rate  Loans  and  Hybrid/Balloons 

(<  5  years)  Delinquent  >  2  Mo  /  Total  1st  Mortgage  Adjustable 

Rate  Loans  and  Hybrids/Balloons  <  5  yrs 

0.03 

0.84 

1.14 

1  .^u 

12.4 

n  8P 

-80  4 

Other  Real  Estate  Fixed  Rate/nybrid/Balloon 

1  to  <  2  Months  Delinquent 

4  103  810 

?f1 

4  972  1 24 

21 .2 

R  7 

^  ?88 
vJ,^oo,  vyO\y 

Vy.U 

2  to  <  6  Months  Delinquent 

1  177  n'?5 

3  088  528 

162.4 

?  fi'i7  7n 

1  O.  \7 

12.4 

c.,\JKJ  1  ,  vyo%y 

-12.7 

6  to  12  Months  Delinquent 

341 ,130 

672,346 

97.1 

844,964 

25.7 

1  080  1 1 5 

21 .9 

1  945  799 

88.9 

12  Months  &  Over  Delinquent 

\  DiD'f^ 

1 7n  1  /I 

1  /  U,  1  40 

767  874 

vJOU,0\JO 

-8(1  1 

-"18  8 

Total  Del  Other  RE  Fixed/Hybrid/Balloon  Lns  (2  or  more  Mo) 

1 ,0o4,oUy 

o,yoi  ,uiy 

i  E^C  ^ 

Q  C 
o.O 

/I  ceo  QHQ 

4,ooo,yuy 

c  c 
b.b 

yl  777  nOQ 

y|  Q 

4.y 

%Other  Real  Estate  Fixed/Hybrid/Balloon  Loans 

L/eiinquGni  >    ivio  /  i  oxai  L/iner  ric 

Fiypd/Hvhrirl/Rallnnn  1  n?inc; 

n  AA 

U.iJ  1 

1  uO.O 

1  .Uf 

1  8  R 
1  O.O 

1  .OD 

81  n 
0  1  .u 

1  .03 

14  n 

Other  Real  Estate  Adjustable  Rate 

1  to  <  2  Months  Delinquent 

^,H- /  0,0  1  U 

T"l  ^ 

J.  i  pc  "1  cn 

*+,  1  C.\J,  1  vJU 

9R  R 

0,DH-0,'+O0 

-117 

17  4 

2  to  <  6  Months  Delinquent 

1  ,  1  DD,C700 

i  con  f^ni 

OU.O 

O  OAH   OH  n 
^,OU  1  ,o  1  u 

'^1  4 
O  1  .4 

p  qc7  OA/1 

ii.O 

p  J.qA  pAO 

8  1 
0.  1 

6  to  12  Months  Delinquent 

om  ci  v 

D/  y,Uo  / 

C/1  yl  qA7 

R  1 
0.  1 

poo  /infi 

12  Months  &  Over  Delinquent 

15o,o77 

1 04,791 

Oyl  A 

OCQ  ceo 

oDy,D0O 

OCO  Q 

01  C  ylOC 

y1  H  7 
-41 .  / 

H  AA  OCiA 

\  yu,iiU4 

H  H  7 

Total  Del  Other  RE  Adj  Rate  Lns  (2  or  more  Mo) 

1 ,72.0,2.67 

1  ,O£^o,o09 

5.9 

o, 350, 050 

ooo 

83.2 

0  AH  "7  Cf\~7 

o,2\  7,d07 

A  A 

-4.0 

A  AAO  OHO 

A  A 

-9.0 

%Other  Real  Estate  Adjustable  Rate  Loans  Delinquent  >  2  Mo 

1  lotai  utner  Kb  Adjustable  Kate  Loans 

w.oo 

u.o  / 

n  4 

78  9 

-8  8 
0.0 

u.oo 

-Q  0 

Leases  Receivable 

1  to  <  2  Months  Delinquent 

n 
u 

M/A 

A 

u 

M/A 
IN/M 

n 
u 

M/A 

IN/M 

u 

M/A 
1  n/M 

2  to  <  6  Months  Delinquent 

n 

n 

u 

M/A 

In/  rt 

n 
u 

M/A 

1  N/rt 

n 
u 

M/A 

IN/M 

n 
u 

M/A 

In/  rt 

6  to  12  Months  Delinquent 

n 
u 

n 
u 

M/A 
In/  rt 

n 

u 

M/A 

1 N/M 

n 
u 

M/A 

IN/M 

n 
u 

M/A 
In/  rt 

12  Months  &  Over  Delinquent 

n 
u 

n 
u 

M/A 
1  n/M 

A 

u 

M/A 
IN/M 

n 
u 

M/A 
IM/M 

u 

M/A 
1  n/M 

Total  Del  Leases  Receivable  (2  or  more  Mo) 

0 

M/A 

In/  rt 

n 
u 

M/A 

1  N/rt 

n 
u 

M/A 

IM/M 

n 
u 

M/A 
In/  rt 

%Leases  Receivable  Delinquent  >  2  Mo 

/  Total  Leases  Receivable 

0.00 

0.00 

N/A 

0.00 

N/A 

0.00 

N/A 

0.00 

N/A 

All    ^%J.I_  _        1     —  -   — 

All  Other  Loans 

1  to  <  2  Months  Delinquent 

59,677,380 

62,795,811 

5.2 

68,492,136 

9.1 

64,077,035 

-6.4 

63,578,582 

-0.8 

2  to  <  6  Months  Delinquent 

28,314,694 

30,536,930 

7.8 

32,634,274 

6.9 

24,879,572 

-23.8 

26,715,289 

7.4 

6  to  12  Months  Delinquent 

6,286,272 

6,758,558 

7.5 

8,538,127 

26.3 

6,017,696 

-29.5 

7,195,371 

19.6 

12  Months  &  Over  Delinquent 

2,305,961 

1 ,557,862 

-32.4 

1,358,180 

-12.8 

1,250,327 

-7.9 

1 ,930,229 

54.4 

Total  Del  All  Other  Lns  (2  or  more  Mo) 

36,906,927 

38,853,350 

5.3 

42,530,581 

9.5 

32,147,595 

-24.4 

35,840,889 

11.5 

%AII  Other  Loans  Delinquent  >  2  Mo  /  Total  All  Other  Loans 

1.32 

1.38 

4.4 

1.47 

6.6 

1.15 

-21.4 

1.24 

7.6 

#  Means  the  number  is  too  large  to  display  in  the  cell 

7.  Delinquent  Loan  Information 

Loan  Losses  &  Bankruptcy  Information,  and  Loan  Modifications 

Return  to  cover 

For  Charter : 

N/A 

03/08/2012 

Count  of  CU  : 

124 

CU  Name:  N/A 

Asset  Range  : 

N/A 

Peer  Group:  N/A 

Criteria  : 

Region: 

Nation  *  Peer  Group:  All  *  State  =  'MO'  *  Type  Included:  Federally  Insured  State  Credit 

Count  of  CU  in  Peer  Group  : 

M/A 
IN/M 

Dec-2007 

Dec-2008 

%  ong 

%  Oho 

/Owl 

Dpr-2ni  1 

%  Cho 
/Owl  ly 

LOAN  LOSS  SUMMARY  (TOTAL  FOR  ALL  LOAN  TYPES) 

Total  Loans  Charged  Off 

44  025  259 

55  752  840 

26.6 

7?  RfiQ  Q'^Q 

■^n  7 

ow.  / 

-2.2 

R1  Rft^  1Q1 

-1  R  ? 

*  Total  Loans  Recovered 

7,797,152 

7,844,242 

0.6 

-2.7 

R  T^fi  RR7 

Q  Ddfi  ^14 

R  5 

*  NET  CHARGE  OFFS  ($$) 

36,228,107 

47,908,598 

32.2 

S?  ft'^fi  ft77 

1  u.w 

**%Net  Charge-Offs  /  Average  Loans 

0.65 

0.82 

27.6 

1.08 

31.4 

1.04 

-4.2 

0.87 

-16.4 

"T"     J.     I    l~\      1    1                       n    *K  1     J.  /~\  1  /^£Z 

Total  Del  Loans  &  Net  Charge-Offs 

84,801 ,473 

112,046,292 

32.1 

1 50  403  625 

34.2 

1 42  306  357 

-5.4 

131 ,542,291 

-7.6 

Combined  Delinquency  and  Net  Charge  Off  Ratio 

1.50 

1.90 

d.b.6 

2.49 

30.8 

2.35 

-5.4 

2.15 

-8.5 

LUAIN  LUoo  oUlVIIVIAriY  DT  LUAIN  1  ire. 

unsecureu  ureaii  oara  Lns  onargea  vjtt 

8,451,552 

12,143,335 

7 

18,087,409 

48.9 

17,011,137 

-6.0 

13,396,573 

-21.2 

1  1  noQ/^i  1  KQri  i*rQ*Hii"  i^f^r/'l  \  no  Dq/~«/^\/qkq/H 

uiibeoureu  v-»ieuii  od.ru  Liib  neouvereu 

1 ,372,049 

1,481,205 

o.U 

1,189,971 

-19.7 

1 ,465,624 

23.2 

1,697,028 

15.8 

*  MPT  1  IMQPPI  IRPn  PRPniT  PARPl  P/Oc 
INC  1  UlNoCL/UriCU  L/riCUl  1  UMriU  Kj/\JS 

7,079,503 

10,662,130 

DU.D 

1 6  897  438 

58.5 

15  545  513 

-8.0 

1 1  699  545 

-24.7 

iNei  ^^narge  uris   ^^reaii  ^^aras  /  Avg  oreaii  Lfaiu  LOans 

2.12 

3.05 

/IQ  7 

4.70 

54.2 

4.23 

-9.9 

3.15 

-25.6 

*  All  Pl+hcir  1  r\onc  r^hornorl  Off 

All  L^iner  Loans  L/nargeu 

32,806,672 

39,758,244 

OA  0 

45  235  931 

13.8 

42  1 39  332 

-6.8 

34  549  045 

-18.0 

Mil  L^uier  Loans  riecovereo 

5,753,026 

6,177,350 

~7  A 

/  .4 

6,137,271 

-0.6 

6,384,320 

4.0 

6,544,426 

2.5 

*  MPT  Al  1    OTUPD  1  OAM  r'/Oo 
Nt  1  ALL  U  1  ntn  LUAIN  U/US 

27,053,646 

33,580,894 

24.1 

39,098,660 

16.4 

35,755,012 

-8.6 

28,004,619 

-21.7 

k  I      ■           1                          ^^tt                All           A.I                I                             /A                 All           A.  1  I 

Net  Charge  Offs  -  All  Other  Loans  /  Avg  All  Other  Loans 

0.95 

1.19 

25.1 

1 .37 

14.4 

1.26 

-8.0 

0.99 

-21 .5 

lotai  1st  Mortgage  Hb  Loan/LUL'S  L-nargea  urt 

825,538 

911,111 

10.4 

1,888,105 

107.2 

4,396,725 

132.9 

5,796,881 

31.8 

*  Total  1st  Mortgage  RE  Loans/LOCs  Recovered 

505,399 

8,693 

-98.3 

34,082 

292.1 

59,676 

75.1 

407,442 

582.8 

Nbl  1st  MUH  HjAob  Hb  LUAINb/LUL'S  U/US 

320,139 

902,418 

181 .9 

1 ,854,023 

105.5 

4,337,049 

133.9 

5,389,439 

24.3 

Net  Charge  otts  -  1st  Mortgage  Rc  Loans/LOCs 

/  Avg  isi  Mortgage  ric  Loans/Luus 

0.02 

0.05 

1  Dd.o 

0.10 

92.4 

0.22 

125.4 

0.27 

20.0 

*  Tntal  nthpr  RF  1  nant;/l  nOt;  nharnprl  Off 

1 ,941 ,497 

2,940,150 

0  1  .4 

7,658,514 

160.5 

7,712,075 

0.7 

8,140,692 

5.6 

*  Tntal  nthpr  RF  1  nant;/l  nOt;  RprnuprprI 

166,678 

1 76,994 

Ki.c. 

272,359 

53.9 

427,267 

56.9 

397,418 

-7.0 

*  NFT  nTHFR  RF  1  OAN9/I  OCq  C/Oq 

1,774,819 

2,763,156 

7 

7,386,155 

167.3 

7,284,808 

-1.4 

7,743,274 

6.3 

0.21 

0.31 

Al  Q 

0.80 

158.6 

0.80 

0.8 

0.89 

11.1 

1  OTai  neai  tsiaie  Loans  onargea 

2,767,035 

3,851,261 

9  546  619 

147.9 

1 2  1 08  800 

26.8 

1 3  937  573 

15.1 

1  oidi  nedi  cbidic  Liib  neouveieu 

672,077 

185,687 

"70  A 

306,441 

65.0 

486,943 

58.9 

804,860 

65.3 

Nbl  1  Ota!  Heal  bstate  Loan  o/us 

2,094,958 

3,665,574 

75.0 

9,240,178 

152.1 

1 1 ,621 ,857 

25.8 

13,132,713 

13.0 

**  Net  Charge  Offs  -  Total  RE  Loans  /  Avg  Total  RE  Loans 

0.09 

0.14 

61 .3 

0.33 

138.7 

0.41 

23.5 

0.46 

11.8 

*Total  Modified  1st  &  Other  Real  Estate  Lns  Charged  Off 

N/A 

0 

68,856 

N/A 

543,936 

690.0 

1,124,604 

106.8 

Total  Modified  1st  and  Other  Real  Estate  Lns  Recovered 

N/A 

0 

0 

N/A 

0 

N/A 

4,221 

N/A 

NET  Modified  Real  Estate  C/Os 

N/A 

0 

68,856 

N/A 

543,936 

690.0 

1,120,383 

106.0 

Net  Charge  Offs  -  Total  Modifiea  RE  Loans 

/  Avg  1  oiai  iviociiTieci  nc  Loans 

N/A 

N/A 

0.27 

0.99 

262.7 

1.56 

57.6 

*  Tntal  1  PPQPQ  Rpr'pix/phlp  f^harnpH  Off 
1  ULcii  1— c^cioc^o  nc^-'d V duic  oiidi^c^u  v_/ii 

0 

0 

M/A 

0 

N/A 

0 

N/A 

0 

N/A 

*  Tntal  1  PPQPQ  Rpnfii\/phlp  Rpnn\/nrpH 

0 

0 

M/A 
IN/M 

0 

N/A 

0 

N/A 

0 

N/A 

*  Nipj  1  cAcpc  RFOFIVARI  F  O/Oq 

1  M  1      1    l_i  /\0 1  O  n  1  V_/  1  1  V  AALJ  l_l      \_//  \_/o 

0 

0 

M/A 
IN/M 

0 

N/A 

0 

N/A 

0 

N/A 

iNei  unarge  utts  -  Leases  rieceivaDie  /  Avg  Leases  rieceivaDie 

0.00 

0.00 

M/A 

IN/M 

0.00 

N/A 

0.00 

N/A 

0.00 

N/A 

R  AMk'DI  IDTPV  Ql  lA/IMADV 
DAINIvnU"  1  O  T  OUIVIIVIAriT 

Miimhpr  nf  ^y|pmhprQ  \A/hn  Fil  nrl  Ohantpr  7  YTD 

1,680 

2,434 

/I/I  Q 

3,738 

53.6 

4,110 

10.0 

3,370 

-18.0 

Miimhpr  nf  ^y|pmhprc:  Whn  FiIpH  P,hantpr  1*^  YTH 

INLIIIIL/CTI    UI  IVlCTIIIL/dO  vVIIVJ  1    1  It^VJ  V_/l  IdLJ  LCI     1  O    I    1  L^ 

1,039 

1,738 

ft7 
D/  .O 

1,987 

14.3 

2,502 

25.9 

2,128 

-14.9 

Niimhpr  nf  Mpmhprc;  Whn  FiIpH  P,hantpr  1 1  nr  P.hantpr  1P  YTD 

IMLIIIIL/d    KJi  IVIdllL/dO  vVIIVJ  1    1 ICU  V_/l  IdL/  LCI     II    \J\    \J  1  IdU  LCI     1  ^    1  1 

1 

1 

u.u 

1 

0.0 

3 

200.0 

2 

-33.3 

Tntal  Miimhpr  nf  ^/lpmhprQ  Rjinkriint 

IVJLdI  IMUIIIL/CI    KJi  IVICIIIL/dO  LJdlliMUIJL 

2,720 

4,173 

CiQ  /I 
Do. 4 

5,726 

37.2 

6,615 

15.5 

5,500 

-16.9 

Tntal  1  npn<;  Di it^tanrlinn  9i ihiprt  tn  Rankri intrv  (C.h  7  1    1 1  ^9) 

1  VJLdI  1— Udl  lo  \-/ULoLdl  IVJII  1^  OUUJCOL  iKJ  Udl  lr\l  UjJLLry  yOl  1  /  ,  1  O,  II,  1 

28,827,303 

44,898,51 1 

DO.  / 

66,200,303 

47.4 

71,493,701 

8.0 

56,745,307 

-20.6 

*  All  1  nanci  P.harnprI  Off  Hup  tn  Rankriintru  YTf^ 
rAii  1— udi  lo  v_/i  idi  ycu  v-zi  i  \juc  iKJ  udi  ir\i  u|JLL»y  i  i  l-* 

8,563,400 

12,218,723 

AO  7 

16,268,860 

33.1 

18,329,342 

12.7 

17,724,042 

-3.3 

o/Pharno  Offc  Riip  Tr»  RanUri  intcv/  ^VTPi^  /  Tntal  Pharnp  Offc  /VTn\ 
/oL/l Idiyc  ^1  lb  UUc  1  U  Ddi Il\r UpLOy  \  i  \  U)  /   1  Oldl  Oildige^^'llb        I  U) 

19.45 

21.92 

19  7 

22.33 

1.9 

25.72 

15.2 

28.64 

11.3 

DPAI   PQTATP  PDRPf^l  HQIIDP  QIIR/in/IADV 
ncAL  Co  1 A 1  c  rL/nc\^Lv,/ounc  ouiviiviAn  ■ 

neai  tsiaie  Loans  rorecioseo  y  i  u 

N/A 

N/A 

N/A 

N/A 

25,459,686 

INUlilUer  Ol  ncdl  PbLdlc  LUdllb  rOlcOIObeU  T  1  U 

N/A 

N/A 

N/A 

N/A 

169 

LOAN  MODIFICATIONS  OUTSTANDING 

K^nrliflprl  FirQt  ^/lnrtna^p  RF  1  nanQ 
Iviuuillti^u  1  lloL  ivivjl  L^cl^t:^  nil—  l—Udl  lo 

N/A 

5,844,150 

40,564,003 

594.1 

57,463,013 

41.7 

69,283,741 

20.6 

K^nHitipH  Othpr  RF  1  nanc 
iviuuiiiti^u  WLi  it:^i  riLL  I—Ucii  lo 

N/A 

423,570 

3,707,298 

775.3 

8,344,917 

125.1 

8,752,803 

4.9 

1  xjiot  iviwuiiicu  i^iioi  cii lu  vyiiici  rit  ^vciiio 

N/A 

6,267,720 

44,271,301 

606.3 

65,807,930 

48.6 

78,036,544 

18.6 

MrkHlfioH  RF  1  rksinc  Alcrk  RonrkftoH  ac  Riicinocc  1  rianc 
iviuuiiicu  11 ^ucii lo  niov  nc^v/i  it?u  do  duoiiicoo  ^v/diio 

N/A 

0 

2,655,818 

N/A 

4,179,197 

57.4 

2,658,721 

-36.4 

Modified  Consumer  Loans  (Not  Secured  by  RE) 

N/A 

N/A 

N/A 

33,313,198 

30,844,846 

-7.4 

Modified  Business  Loans  (Not  Secured  by  RE) 

N/A 

N/A 

N/A 

0 

1,421,313 

N/A 

TOTAL  Modified  First  RE,  Other  RE,  Consumer,  and  Business  Loans 

N/A 

N/A 

N/A 

99,121,128 

110,302,703 

11.3 

Total  Modified  Loans  to  Total  Loans 

N/A 

0.11 

0.73 

593.0 

1.64 

125.1 

1.80 

9.7 

Total  Modified  Loans  to  Net  Worth 

N/A 

0.67 

4.62 

588.5 

9.93 

115.0 

10.44 

5.2 

#  Means  the  number  is  too  large  to  display  in  the  cell 

'Amounts  are  year-to-date  while  the  related  %change  ratios  are  annualized. 

**  Annualization  factor:  March  =  4;  June  =  2;  September  =4/3;  December  =  1  (or  no  annualizing) 

8.  Loan  Losses  &  Banlcruptcy  Information,  and  Loan  Modifications 

Indirect  and  Participation  Lending 

Return  to  cover 

For  Charter : 

N/A 

03/08/2012 

Count  of  CU  : 

124 

CU  Name:  N/A 

Asset  Range  : 

N/A 

Peer  Group:  N/A 

Criteria  : 

Region:  Nation  *  Peer  Group:  All  *  State  =  'MO'  *  Type  Included:  Federally  Insured  State  Credit  Union 

Count  of  CU  in  Peer  Group  : 

N/A 

uec-^uu/ 

uec-^uuo 

o/  r^h/^ 

To  ong 

uec-^uuy 

/o  ung 

UGC-^Ul  U 

To  ung 

uec-^ui  1 

70  ong 

INDIRECT  LOANS  OUTSTANDING 

Indirect  Loans  -  Point  of  Sale  Arrangement 

Doy,0/D,14D 

/UU,4/D,loD 

y.b 

ceo  AAA  r\-i  A 

bbo,444,U1 4 

A  C 

-4.b 

CCA  coo  /ICO 

H  "7  C 

-1  /.b 

CAA  OAC  CHC 

byy,oyb,bi  o 

A  A 

y.o 

Indirect  Loans  -  Outsourced  Lending  Relationship 

OQC  QCr» 

OQ7  ACO  r\Af\ 

-ti.O 

OUO,Dl  O,U/0 

oU.b 

AQr\  ACn  QCC 

4yu,UbU,ybb 

O  H 
-O.I 

AA^  OA  C  Q70 
44b,£i4b,y /<:l 

Q  H 

Total  Outstanding  Indirect  Loans 

^  r\oi2  "70"7  ^  ao 

^  r\o~7  coo  ^  "7C 

4.y 

\  ,1  /4,UO/,Uoy 

O.U 

\  ,U4U,b44,41  o 

H  H  y1 

-1 1 .4 

H   A/IC  H  .i  O  CO"7 

1  ,U4b,l4o,bo/ 

A  A 
0.4 

%lndirect  Loans  Outstanding  /  Total  Loans 

1  o.od 

^  Q  OA 

-U.4 

b.y 

^  "7  OO 

H  A  O 

-1  u.y 

H  "7  A  y1 

H  A 

-1 .0 

DELINQUENCY  -  INDIRECT  LENDING 

1  to  <  2  Months  Delinquent 

OO  0"70  CZOC 

^0,0/0,000 

0£^  Ce2CZ  OOA 

HOT 

n  A  r\A  A  '~i~7  A 

o4,U44,£;/4 

OO  o 

OO  0"70  ceo 

O  A 
-il.O 

OC  OOH  COO 

o.b 

2  to  <  6  Months  Delinquent 

1 1 ,000,985 

12,046,363 

y.b 

HO  HHACnH 

1o,1 1U,b01 

o  o 

o.o 

A  AOC  OCO 

Oyl  O 

HA  HHC  CHA 

1  U,1 1  b,b1 0 

H  A 

1  .y 

6  to  12  Months  Delinquent 

1,740,217 

2,304,136 

32.4 

3,160,767 

37.2 

2,746,955 

-13.1 

1 ,571 ,644 

-42.8 

12  Months  &  Over  Delinquent 

516,328 

375,037 

-27.4 

289,925 

-22.7 

209,61 1 

-27.7 

124,930 

-40.4 

Total  Del  Indirect  Lns  (2  or  more  Mo) 

13,257,530 

14,725,536 

11.1 

16,561,293 

12.5 

12,882,418 

-22.2 

11,813,184 

-8.3 

%lndirect  Loans  Delinquent  >  2  Mo  /  Total  Indirect  Loans 

1.28 

1.35 

5.9 

1.41 

4.2 

1.24 

-12.2 

1.13 

-8.7 

LOAN  LOSSES  -  INDIRECT  LENDING 

*  Indirect  Loans  Charged  Off 

13,049,602 

15,391,658 

17.9 

14,105,564 

-8.4 

15,373,313 

9.0 

13,682,193 

-11.0 

*  Indirect  Loans  Recovered 

2,051,315 

1,878,214 

-8.4 

1,706,776 

-9.1 

1,681,363 

-1.5 

1,622,895 

-3.5 

*  NET  INDIRECT  LOAN  C/Os 

10,998,287 

13,513,444 

22.9 

12,398,788 

-8.2 

13,691,950 

10.4 

12,059,298 

-11.9 

**%Net  Charge  Offs  -  Indirect  Loans  /  Avg  Indirect  Loans 

1.05 

1.27 

21.3 

1.10 

-13.8 

1.24 

12.8 

1.16 

-6.5 

PARTICIPATION  LOANS  OUTSTANDING  (Bal  of  Purchased 

+  CU  Portion  of  Part.  Lns  Interests  Retained): 

Consumer 

N/A 

N/A 

H  O  QOC  /I  7H 

H  y1  H  OC  007 

1  4, 1  lib, OO/ 

Q  O 

y.<i 

b,b4£:,  / 1 4 

CO  A 

Non-Federally  Guaranteed  Student  Loans 

N/A 

N/A 

N/A 

N/A 

15,234,252 

Real  Estate 

N/A 

N/A 

22,411,030 

18,459,571 

-17.6 

15,178,652 

-17.8 

Member  Business  Loans  (excluding  C&D) 

N/A 

N/A 

6,858,706 

14,569,410 

1 12.4 

10,624,395 

-27.1 

Non-Member  Business  Loans  (excluding  C&D) 

N/A 

N/A 

5,510,129 

20,762,048 

276.8 

34,339,440 

65.4 

Commercial  Construction  &  Development 

N/A 

N/A 

0 

83,412 

N/A 

248,059 

197.4 

Loan  Pools 

N/A 

N/A 

65,749,360 

79,767,019 

21.3 

93,227,119 

16.9 

TOTAL  PARTICIPATION  LOANS  (BALANCE  OUTSTANDING) 

54,923,233 

71,100,039 

29.5 

113,465,696 

59.6 

147,767,797 

30.2 

175,494,631 

18.8 

%Participation  Loans  Outstanding  /  Total  Loans 

0.97 

1.19 

22.9 

1.87 

56.6 

2.44 

30.9 

2.86 

17.1 

*  Participation  Loans  Purchased  YTD 

17,406,056 

38,506,117 

121.2 

65,605,605 

70.4 

70,051,630 

6.8 

88,487,929 

26.3 

%Participation  Loans  Purchased  YTD 

/  Total  Loans  Granted  YTD 

0.78 

1.64 

110.4 

2.28 

38.5 

2.54 

11.4 

3.13 

23.3 

PARTICIPATION  LOANS  SOLD: 

Participation  Loan  Interests  Sold  AND/OR  Serviced 

(Participants'  Balance  Outstanding  ) 

N/A 

N/A 

17,204,692 

24,956,487 

45.1 

26,675,817 

6.9 

Participation  Loan  Interests  -  Amount  Retained  (Outstanding) 

N/A 

N/A 

7,657,368 

13,297,782 

73.7 

15,710,750 

18.1 

*  Participation  Loans  Sold  YTD 

4,416,558 

4,513,450 

2.2 

8,013,833 

77.6 

9,934,445 

24.0 

7,813,957 

-21.3 

**  %Participation  Loans  Sold  YTD  /  Total  Assets 

0.06 

0.05 

-4.5 

0.08 

59.1 

0.10 

20.9 

0.08 

-25.6 

WHOLE  LOANS  PURCHASED  AND  SOLD: 

*Loans  Purchased  in  Full  from  Other  Financial  Institutions  YTD 

210,700 

1,391,225 

560.3 

0 

-100.0 

26,391,918 

N/A 

384,879 

-98.5 

*Loans  Purchased  in  Full  from  Other  Sources  YTD 

N/A 

N/A 

N/A 

N/A 

0 

%Loans  Purchased  From  Financial  Institutions  &  Other 

Sources  YTD  /  Loans  Granted  YTD 

0.01 

0.06 

528.0 

0.00 

-100.0 

0.96 

N/A 

0.01 

-98.6 

*Loans,  Excluding  RE,  Sold  in  Full  YTD 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

DELINQUENCY  -  PARTICIPATION  LENDING 

1  to  <  2  Months  Delinquent 

1,022,532 

895,332 

-12.4 

1,221,925 

36.5 

1,066,682 

-12.7 

1,092,540 

2.4 

2  to  <  6  Months  Delinquent 

1,058,798 

571,529 

-46.0 

493,180 

-13.7 

666,483 

35.1 

1,934,196 

190.2 

6  to  12  Months  Delinquent 

575,106 

225,495 

-60.8 

103,761 

-54.0 

30,431 

-70.7 

54,007 

77.5 

12  Months  &  Over  Delinquent 

925,036 

398,826 

-56.9 

19,038 

-95.2 

9,988 

-47.5 

9,486 

-5.0 

Total  Del  Participation  Lns  (2  or  more  Mo) 

2,558,940 

1,195,850 

-53.3 

615,979 

-48.5 

706,902 

14.8 

1,997,689 

182.6 

%Participation  Loans  Delinquent  >  2  Mo 

/  Total  Participation  Loans 

4.66 

1.68 

-63.9 

0.54 

-67.7 

0.48 

-11.9 

1.14 

137.9 

LOAN  LOSSES  -  PARTICIPATION  LENDING 

*  Participation  Loans  Charged  Off 

2,272,931 

1 ,367,639 

-39.8 

1,495,678 

9.4 

1,790,382 

19.7 

1,828,255 

2.1 

*  Participation  Loans  Recovered 

267,446 

426,811 

59.6 

273,348 

-36.0 

290,360 

6.2 

265,406 

-8.6 

*  NET  PARTICIPATION  LOAN  C/Os 

2,005,485 

940,828 

-53.1 

1,222,330 

29.9 

1,500,022 

22.7 

1,562,849 

4.2 

**%Net  Charge  Offs  -  Participation  Loans 

/  Avg  Participation  Loans 

3.13 

1.49 

-52.3 

1.32 

-11.3 

1.15 

-13.3 

0.97 

-15.8 

'Amounts  are  year-to-date  while  the  related  %change  ratios  are  annualized. 

**  Annuallzation  factor:  March  =  4;  June  =  2;  September  =4/3;  December  =  1  (or  no  annualizing) 

#  Means  the  number  Is  too  large  to  display  in  the  cell 

9.  IndirectAndParticipationLns 

Real  Estate  Loan  Information  1 

Return  to  cover 

For  Charter : 

N/A 

03/08/2012 

Count  of  CU  : 

124 

CU  Name:  N/A 

Asset  Range  : 

N/A 

Peer  Group:  N/A 

Criteria  : 

Region:  Nation  *  Peer  Group:  All  *  State  =  'MO'  *  Type  Included:  Federally  Insured  State  Credit 

Count  of  CU  in  Peer  Group  : 

N/A 

Dec-2007 

Dec-2008 

%  Chg 

Dec-2009 

%  Chg 

Dec-2010 

%  Chg 

Dec-201 1 

%  Chg 

ntAL  to  1  A  1  t  LUANo  UU  1  O  1  ANUINu. 

First  Mortgages 

Fixed  Rate  >  1 5  years 

728,616,246 

876,778,932 

20.3 

915,352,026 

4.4 

890,532,453 

-2.7 

835,009,209 

-6.2 

Fixed  Rate  1 5  years  or  less 

325,056,367 

344,451,911 

6.0 

354,062,465 

2.8 

428,073,256 

20.9 

471,395,037 

10.1 

Other  Fixed  Rate 

1,223,128 

1,793,861 

46.7 

8,633,472 

381.3 

15,720,652 

82.1 

18,919,156 

20.3 

Total  Fixed  Rate  First  IVIortgages 

1,054,895,741 

1,223,024,704 

15.9 

1 ,278,047,963 

4.5 

1,334,326,361 

4.4 

1 ,325,323,402 

-0.7 

Balloon/Hybrid  >  5  years 

42,286,364 

48,192,417 

14.0 

37,772,245 

-21.6 

38,194,964 

1.1 

45,107,832 

18.1 

Balloon/Hybrid  5  years  or  less 

357,126,092 

476,232,842 

33.4 

437,306,584 

-8.2 

492,494,748 

12.6 

499,279,384 

1.4 

Total  Balloon/Hybrid  First  Mortgages 

399,412,456 

524,425,259 

31.3 

475,078,829 

-9.4 

530,689,712 

11.7 

544,387,216 

2.6 

Adjustable  Rate  First  Mtgs  1  year  or  less 

51,714,964 

60,696,640 

17.4 

47,390,609 

-21.9 

60,928,246 

28.6 

63,234,102 

3.8 

Adjustable  Rate  First  Mtgs  >1  year 

134,585,192 

57,094,125 

-57.6 

77,690,386 

36.1 

81,041,310 

4.3 

83,192,246 

2.7 

Total  Adjustable  First  Mortgages 

186,300,156 

117,790,765 

-36.8 

125,080,995 

6.2 

141,969,556 

13.5 

146,426,348 

3.1 

1 U  1 AL  rino  1  n/IUrl  1  uAut  nt  LUANo  UU  1  o  1  ANUINu 

1,640,608,353 

1,865,240,728 

13.7 

1,878,207,787 

0.7 

2,006,985,629 

6.9 

2,016,136,966 

0.5 

Other  Real  Estate  Loans 

Closed  End  Fixed  Rate 

309,007,095 

390,939,815 

26.5 

379,013,798 

-3.1 

306,648,425 

-19.1 

281,120,935 

-8.3 

Closed  End  Adjustable  Rate 

2,909,100 

9,137,683 

214.1 

9,889,243 

8.2 

10,654,249 

7.7 

5,438,055 

-49.0 

upen  tnu  Aujustauie  nate  (ntLUO) 

475,379,557 

482,009,024 

1.4 

509,653,731 

5.7 

536,202,539 

5.2 

539,070,878 

0.5 

Open  End  Fixed  Rate 

84,049,663 

39,726,661 

-52.7 

32,984,778 

-17.0 

28,660,980 

-13.1 

27,497,285 

-4.1 

T/^TAI    /^TUICD  DCAI    CCTATC  /^l  ITCT AMHIM^ 
1  U  1  AL  U  1  ntn  KtAL  to  1  A  1  t  UU  1  O  1  ANUINu 

871,345,415 

921,813,183 

5.8 

931,541,550 

1.1 

882,166,193 

-5.3 

853,127,153 

-3.3 

T/^TAI    DC  /CIDCT  AKin  /^TIJCD\  /^l  ITCT AMHIM^ 

1  U  1  AL  rit  ^rlrio  1  AiMU  U 1  ntr!)  UU  1  o  1  ANUINu 

2,511,953,768 

2,787,053,911 

11.0 

2,809,749,337 

0.8 

2,889,151,822 

2.8 

2,869,264,119 

-0.7 

DC  1  /^AM  CIIKAKJIADV  /CIV    An  l\- 

nt  LUAN  oUlvllvlAnY  ^rlA,  AUJ}. 

First  Mortgage  Fixed  Rate  (includes  Hybrids/Balloons  >  5yrs) 

1,097,182,105 

1,271,217,121 

15.9 

1,315,820,208 

3.5 

1,372,521,325 

4.3 

1,370,431,234 

-0.2 

utner  hit  rixeo  nate 

393,056,758 

430,666,476 

9.6 

411,998,576 

-4.3 

335,309,405 

-18.6 

308,618,220 

-8.0 

Total  Fixed  Rate  RE  Outstanding 

1,490,238,863 

1,701,883,597 

14.2 

1,727,818,784 

1.5 

1,707,830,730 

-1.2 

1,679,049,454 

-1.7 

/o(  1  otai  rixea  nate  nt/ 1  otai  Assets; 

18.71 

19.96 

6.7 

18.16 

-9.0 

17.50 

-3.6 

16.27 

-7.0 

/o(  1  Otai  rixea  nate  nt/ 1  otai  Loans) 

26.33 

28.54 

8.4 

28.43 

-0.4 

28.26 

-0.6 

27.38 

-3.1 

First  Mortgage  Adj  Rate  (includes  Hybrids/Balloons  <  5  yrs) 

543,426,248 

594,023,607 

562  387  579 

B^4  464  ^04 

\J\J'-r  f'-rKJ'-r  ,\J\J'-r 

1  ^.o 

B45  705  732 

utner  nt  aoj  riate 

A~7R  OCIP  f^f^7 

4y  1 , 1  ^D,  /  u  / 

2.7 

519,542,974 

5.8 

546,856,788 

5.3 

544,508,933 

-0.4 

1  otai  Aaj  Kate  Kt  uutstanaing 

1  ,UoO,  1  /  u,o  1  ^ 

H  noH  non  ceo 

-U.o 

H    H  O  H    OOH  nOO 

1 ,1  ol  ,od  \  ,\Jiyd 

O  O 

H   H  on  O H  y1  ccc 
\  ,1  y(J,^l  4,DD0 
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MISCELLANEOUS  RE  INFORMATION: 

Outstanding  Interest  Only  &  Payment  Option  First  Mtg  Loans 

QQ  o7n  t^on 

00. D 

00,DOO,Dv30 

-1  <;.1 

on  H  C  H   A  H  c 

2.3,  \  o\  ,41 0 

H  O  O 

-1 3.3 

O  A   OOH    A  OO 

%(lnterest  Only  &  Payment  Option  First  Mtg  /  Total  Assets) 

U.oO 

U.40 

db.b 

r\  oc 

OH  O 

A  OA 

0.30 

-1  0.0 

r\  oo 

0.d3 

OH  A 

%(lnterest  Only  &  Payment  Option  First  Mtg  /  Net  Worth) 

o.Ud 

A  HQ 

33. o 

O  C  H 

-1 4.3 

o  oo 

-1  D.O 

o  oo 

OH  A 

-d  \  .4 

Outstanding  Interest  Only  &  Payment  Option  Other  RE 
/  LOCs  Loans 

N/A 

N/A 

1  \j,  1  1  \J,0  1  ^ 

1  0,\J  1  1  ,<J^O 

-'^  7 

1  U,*JOO,000 

O  1  .o 

/~\       J.      X                 1*                 l~t             *      1              J."         1     /"*                   J.                J."                                       II"                 l~»  * 

Outstanding  Residential  Construction  (Excluding  Business 
Purpose  Loans) 

15,922,844 

16,650,145 

4.6 

7,986,638 

-52.0 

2,837,821 

-64.5 

2,146,326 

-24.4 

Aiiowarice  lor  Loan  Losses  on  an  nc  Loans 

2,702,507 

6,571,141 

143.1 

9,085,368 

38.3 

14,571,509 

60.4 

14,965,382 

2.7 

*  DCAI    CCTATC  1  /^AKIC     AKJI/^I  IKIT  ^DAKITCn- 
ntAL  to  1  A  1  t  LUANo  -  AlVlUUN  1  unAN  1  tU. 

*  First  Mortgages 

*  Fixed  Rate  >  1 5  years 

263,910,463 

330,942,555 

25.4 

719,039,640 

117.3 

616,301,437 

-14.3 

486,164,757 

-21.1 

*  Fixed  Rate  1 5  years  or  less 

68,516,941 

116,047,901 

69.4 

327,038,385 

181.8 

383,503,700 

17.3 

370,334,699 

-3.4 

Utner  rixea  riate 

705,746 

906,591 

28.5 

6,568,486 

624.5 

7,059,019 

7.5 

5,077,459 

-28.1 

*  Total  Fixed  Rate  First  Mortgages 

333,133,150 

447,897,047 

34.4 

1,052,646,511 

135.0 

1,006,864,156 

-4.3 

861,576,915 

-14.4 

*  Balloon/Hybrid  >  5  years 

12,143,436 

10,472,115 

-13.8 

11,631,771 

11.1 

6,760,724 

-41.9 

13,079,059 

93.5 

*  Balloon/Hybrid  5  years  or  less 

116,811,617 

136,384,143 

16.8 

103,945,738 

-23.8 

89,974,088 

-13.4 

106,444,170 

18.3 

*  Total  Balloon/Hybrid  First  Mortgages 

128,955,053 

146,856,258 

13.9 

115,577,509 

-21.3 

96,734,812 

-16.3 

119,523,229 

23.6 

*  Adjustable  Rate  First  Mtgs  1  year  or  less 

11,029,008 

21,994,066 

99.4 

10,186,921 

-53.7 

22,100,740 

117.0 

16,893,389 

-23.6 

*  Adjustable  Rate  First  Mtgs  >1  year 

18,543,849 

18,615,995 

0.4 

8,723,898 

-53.1 

24,216,094 

177.6 

9,413,850 

-61.1 

*  Total  Adjustable  First  Mortgages 

29,572,857 

40,610,061 

37.3 

18,910,819 

-53.4 

46,316,834 

144.9 

26,307,239 

-43.2 

*  TOTAL  FIRST  MORTGAGE  RE  LOANS  GRANTED 

491,661,060 

635,363,366 

29.2 

1,187,134,839 

86.8 

1,149,915,802 

-3.1 

1,007,407,383 

-12.4 

*  Amounts  are  year-to-date  while  the  related  %change  ratios  are  annualized. 

#  Means  the  number  is  too  large  to  display  in  the  cell 

10.  RELoans  1 

Real  Estate  Loan  Information  2 

Return  to  cover 

For  Charter : 

N/A 

03/08/2012 

Count  of  CU  : 

124 

CU  Name:  N/A 

Asset  Range  : 

N/A 

Peer  Group:  N/A 

Criteria  : 

Region: 

Nation  *  Peer  Group:  All  *  State  =  'MO'  *  Type  Included:  Federally  Insured  State  Credit 

Count  of  CU  in  Peer  Group  : 

N/A 

Dec-2007 

Dec-2008 

%  Chg 

Dec-2009 

%  Chg 

Dec-2010 

%  Chg 

Dec-2011 

%  Chg 

*  OTHER  REAL  ESTATE  (Granted) 

*  Closed  End  Fixed  Rate 

117,895,507 

132,550,595 

12.4 

86,869,905 

-34.5 

50,219,204 

-42.2 

42,536,641 

-15.3 

*  Closed  End  Adjustable  Rate 

1 ,236,782 

1,111,608 

-10.1 

2,050,853 

84.5 

1,909,946 

-6.9 

3,351,251 

75.5 

*  Open  End  Adjustable  Rate  (HELOC) 

123,952,740 

116,876,918 

-5.7 

130,551,404 

11.7 

134,066,286 

2.7 

110,096,729 

-17.9 

*  Open  End  Fixed  Rate  and  Other 

49,920,413 

13,524,904 

-72.9 

4,985,901 

-63.1 

3,644,285 

-26.9 

3,520,205 

-3.4 

*  TOTAL  OTHER  REAL  ESTATE  GRANTED 

293,005,442 

264,064,025 

-9.9 

224,458,063 

-15.0 

189,839,721 

-15.4 

159,504,826 

-16.0 

*  TOTAL  RE  (FIRST  AND  OTHER)  GRANTED 

784,666,502 

899,427,391 

14.6 

1,411,592,902 

56.9 

1,339,755,523 

-5.1 

1,166,912,209 

-12.9 

%(Total  Fixed  Rate  RE  Granted  YTD/Total  Loans  Granted  YTD) 

23.05 

25.82 

12.0 

40.14 

55.5 

38.67 

-3.7 

32.56 

-15.8 

RE  LOANS  SOLD/SERVICED 

*  First  Mortgage  R.E.  Loans  Sold 

139,909,296 

151,784,993 

8.5 

775,263,968 

410.8 

750,482,209 

-3.2 

655,720,994 

-12.6 

%(First  Mtg  RE  Loans  Sold/  First  Mtg  RE  Loans  Granted) 

28.46 

23.89 

-16.0 

65.31 

173.4 

65.26 

-0.1 

65.09 

-0.3 

AMT  of  Mortgage  Servicing  Rights 

2,751,657 

2,430,031 

-11.7 

6,706,113 

176.0 

9,335,682 

39.2 

12,120,737 

29.8 

Outstanding  RE  Loans  Sold  But  Serviced 

568,081,331 

612,050,055 

7.7 

1,147,815,524 

87.5 

1,554,919,924 

35.5 

1,855,548,941 

19.3 

%  (Mortgage  Servicing  Rights  /  Net  Worth) 

0.30 

0.26 

-12.9 

0.70 

169.0 

0.93 

33.7 

1.15 

22.8 

MISC.  RE  LOAN  INFORMATION 

S-Term  (<5  Yrs)  R.E.  Loan  (Exc.  MBL) 

1 ,035,560,975 

1,135,384,238 

9.6 

1,082,481,655 

-4.7 

1,105,721,686 

2.1 

1,072,848,912 

-3.0 

R.E.  Lns  also  Mem.  Bus.  Lns 

62,546,638 

96,679,730 

54.6 

153,542,678 

58.8 

210,265,558 

36.9 

253,336,525 

20.5 

REVERSE  MORTGAGES 

Federally  Insured  Home  Equity  Conversion  Mortgage  (HECM) 

N/A 

N/A 

0 

0 

N/A 

0 

N/A 

Proprietary  Reverse  Mortgage  Products 

N/A 

N/A 

0 

0 

N/A 

0 

N/A 

Total  Reverse  Mortgages 

N/A 

N/A 

0 

0 

N/A 

0 

N/A 

RE  LOAN  MODIFICATIONS  OUTSTANDING 

Modified  First  Mortgage  RE  Loans 

N/A 

5,844,150 

40,564,003 

594.1 

57,463,013 

41.7 

69,283,741 

20.6 

Modified  Other  RE  Loans 

N/A 

423,570 

3,707,298 

775.3 

8,344,917 

125.1 

8,752,803 

4.9 

Total  Modified  First  and  Other  RE  Loans 

N/A 

6,267,720 

44,271,301 

606.3 

65,807,930 

48.6 

78,036,544 

18.6 

Modified  RE  Loans  Also  Reported  as  Business  Loans 

N/A 

0 

2,655,818 

N/A 

4,179,197 

57.4 

2,658,721 

-36.4 

DELINQUENT  R.E.  LOANS  >  2  MOS 

First  Mortgage  Fixed  Rate  (includes  Balloon/Hybrids  >  5  yrs) 

3,336,240 

7,965,996 

138.8 

21,022,510 

163.9 

25,719,371 

22.3 

24,951 ,881 

-3.0 

First  Mortgage  Adj  Rate  (includes  Balloon/Hybrids  <  5  yrs) 

181,316 

5,000,614 

2,658.0 

6,414,721 

28.3 

8,134,440 

26.8 

5,760,955 

-29.2 

Other  R.E.  Fixed  Rate 

1 ,534,809 

3,931,019 

156.1 

4,270,551 

8.6 

4,553,909 

6.6 

4,777,028 

4.9 

Other  R.E.  Adj.  Rate 

1 ,726,237 

1 ,828,809 

5.9 

3,350,050 

83.2 

3,217,607 

-4.0 

2,908,813 

-9.6 

TOTAL  DEL  R.E.  >  2  MOS 

6,778,602 

18,726,438 

176.3 

35,057,832 

87.2 

41 ,625,327 

18.7 

38,398,677 

-7.8 

DELINQUENT  1  TO  <  2  MOS 

First  Mortgage 

20,107,022 

31,665,013 

57.5 

44,516,797 

40.6 

42,619,780 

-4.3 

43,138,771 

1.2 

Other 

5,884,998 

7,362,152 

25.1 

9,097,274 

23.6 

8,900,334 

-2.2 

9,566,009 

7.5 

Total  Del  R.E.  1  to  <  2  Mos 

25,992,020 

39,027,165 

50.2 

53,614,071 

37.4 

51,520,114 

-3.9 

52,704,780 

2.3 

Total  Del  R.E.  Loans  >  1  Mos 

32,770,622 

57,753,603 

76.2 

88,671 ,903 

53.5 

93,145,441 

5.0 

91,103,457 

-2.2 

RE  LOAN  DELINQUENCY  RATIOS 

%  R.E.  Loans  dq  >  1  Mos 

1.30 

2.07 

58.8 

3.16 

52.3 

3.22 

2.2 

3.18 

-1.5 

%  R.E.  Loans  dq  >  2  Mos 

0.27 

0.67 

149.0 

1.25 

85.7 

1.44 

15.5 

1.34 

-7.1 

REAL  ESTATE  LOAN  MODIFICATIONS  DELINQUENT  >  2  MOS 

Modified  First  Mortgage  RE  Loans  >  2  Mo  Del 

N/A 

1,061,655 

6,763,878 

537.1 

7,754,866 

14.7 

9,273,081 

19.6 

KyinrlifiprI  Othpr  RF  1  nariQ  ^  ?  Kyin  Dpi 

N/A 

0 

597,714 

N/A 

1 ,269,427 

112.4 

400,912 

-68.4 

Total  Modifjpd  Fir^t  and  Othpr  RE  Loan^  ^  2  Mo  Dp! 

N/A 

1,061,655 

7,361,592 

593.4 

9,024,293 

22.6 

9,673,993 

7.2 

%  Total  Mndifipd  1     and  Othpr  RF  >  ?  Mn  Dpi 

/O    1  I.' LCI  1   1 V 1  \J\Jt  \  1  1  \j\J,    1  Ol  dl  lU  Vu/  Lll^l    1  II       ^  C-  IVIU  l—Zd 

/  Total  Modified  1st  and  Other  RE 

N/A 

16.94 

16.63 

-1.8 

13.71 

-17.5 

12.40 

-9.6 

Modified  RE  Loans  Also  Reported  as 

Business  Loans  >  2  Mo  Del 

N/A 

0 

1,317,485 

N/A 

460,969 

-65.0 

423,954 

-8.0 

%  Modified  RE  Lns  also  Reported  as 

Business  Loans  >  2  Mo  Del 

/  Total  Modified  RE  Lns  also  Reported  as  Business  Loans 

N/A 

0.00 

49.61 

N/A 

11.03 

-77.8 

15.95 

44.6 

REAL  ESTATE  LOANS/LOC  CHARGE-OFFS  AND  RECOVERIES: 

*  Total  1st  Mortgage  Lns  Charged  Off 

825,538 

911,111 

10.4 

1,888,105 

107.2 

4,396,725 

132.9 

5,796,881 

31.8 

*  Total  1  St  Mortgage  Lns  Recovered 

505,399 

8,693 

-98.3 

34,082 

292.1 

59,676 

75.1 

407,442 

582.8 

*  NET  1st  MORTGAGE  LN  C/Os 

320,139 

902,418 

181.9 

1 ,854,023 

105.5 

4,337,049 

133.9 

5,389,439 

24.3 

**  Net  Charge  Offs  -  1st  Mortgage  Loans 

/  Avg  1st  Mortgage  Loans 

0.02 

0.05 

156.3 

0.10 

92.4 

0.22 

125.4 

0.27 

20.0 

*  Total  Other  RE  Lns  Charged  Off 

1 ,941 ,497 

2,940,150 

51.4 

7,658,514 

160.5 

7,712,075 

0.7 

8,140,692 

5.6 

*  Total  Other  RE  Lns  Recovered 

166,678 

176,994 

6.2 

272,359 

53.9 

427,267 

56.9 

397,418 

-7.0 

*  NET  OTHER  RE  LN  C/Os 

1,774,819 

2,763,156 

55.7 

7,386,155 

167.3 

7,284,808 

-1.4 

7,743,274 

6.3 

**Net  Charge  Offs  Other  RE  Loans  /  Avg  Other  RE  Loans 

0.21 

0.31 

47.3 

0.80 

158.6 

0.80 

0.8 

0.89 

11.1 

*  Amounts  are  year-to-date  and  the  related  %  change  ratios  are  annualized. 

**  Annualization  factor:  March  =  4;  June  =  2;  September  =4/3;  December  i 

:  1  (or  no  annualizing) 

#  Means  the  number  is  too  large  to  display  in  the  cell 

11.  RELoans  2 

Member  Business  Loan  Information 

Return  to  cover 

For  Cliarter : 

N/A 

UO/UO/ZUI  £. 

Count  of  CU  : 

124 

PI  1  Mamo-  N/A 

Asset  Range  : 

N/A 

Pppr  C^rniin'  N/A 

Criteria  : 

Region:  Nation  *  Peer  Group:  All  *  State  =  'MO'  *  Type  Included:  Federally  Insured  State 

Count  of  CU  in  Peer  Group  : 

N/A 

Dec-2007 

Dec-2008 

%  Chg 

Dec-2009 

%  Clig 

Dec-2010 

%  Chg 

Dec-201 1 

%  Clig 

BUSINESS  LOANS 

Mpmhpr  Riic:inpc;c;  1  nanc;  /"NMRI  R^  ^ 
1 V Id  1 1  L/d  i_r moil  1  COO  1  well  10  y ' " ' '  I 

66,557,172 

114,486,821 

72.0 

164,321,957 

43.5 

221,342,530 

34.7 

259,612,204 

17.3 

Purchased  Business  Loans  or  Participations  to 

Nnnmpmhprc;  ^NMRI  R^  ^ 

14,024,848 

14,348,837 

2.3 

20,108,453 

40.1 

37,251,220 

85.3 

42,533,188 

14.2 

Tntal  Riicinocc  1  /\anc  ^MMRI  R\  ^ 

80,582,020 

128,835,658 

59.9 

184,430,410 

43.2 

258,593,750 

40.2 

302,145,392 

16.8 

Unfunded  Commitments  ^ 

7,196,221 

3,909,216 

-45.7 

6,567,329 

68.0 

9,675,211 

47.3 

10,460,748 

8.1 

1  U  1  AL  DUolNbbo  LUANo  (NIVIdLd)  Lbbo 

UNFUNDED  COMMITMENTS 

73,385,799 

124,926,442 

70.2 

177,863,081 

42.4 

248,918,539 

39.9 

291,684,644 

17.2 

%( 1  otal  business  Loans  (NMdLd)  Less  Untunaecl 

Commitments/  Total  Assets) 

0.92 

1.47 

59.0 

1.87 

27.6 

2.55 

36.4 

2.83 

10.8 

IMUn/lbtr!  Ur  bUolNtoo  LUAIMo  UU  1  o  1  AIMUIIMv;i: 

Number  of  Outstanding  of  Business  Loans  to  Members 

850 

1 ,071 

26.0 

1 ,264 

1 8.0 

1 ,406 

1 1 .2 

1 ,649 

1 7.3 

Number  of  Outstanding  Purchased  Business  Loans  or 

rariicipaiion  inieresis  lo  iNonmemuers 

50 

61 

22.0 

107 

75.4 

159 

48.6 

185 

16.4 

Xntal  Miimhpr  nf  RiiQinPQQ  1  nanQ  OiitQtanrlinn 

1  ULdl  IMUIIIUC;!   \J\   LJUolMCOO  \—\JCX\  lo  V^U  LoLCll  lU  II  \\j 

900 

1,132 

25.8 

1,371 

21.1 

1,565 

14.2 

1,834 

17.2 

nCML  CO  1  Ml  C  OCLrUriCU  DUOIINCOO  LL/MI^O  \  1  \J  IVIdVIDCnO  <X  INL/IN-IVIdVIDCnO^ 

Construction  and  Development 

N/A 

N/A 

N/A 

N/A 

3,707,082 

Farmland 

N/A 

N/A 

N/A 

N/A 

1,016,731 

Non-Farm  Residential  Property 

N/A 

N/A 

N/A 

N/A 

89,479,707 

Owner  Occupied,  Non-Farm,  Non-Residential  Property 

N/A 

N/A 

N/A 

N/A 

85,712,957 

Non-Owner  Occupied,  Non-Farm,  Non-Residential  Property 

N/A 

N/A 

N/A 

N/A 

78,877,861 

Totsl  Redl  Est3te  Secured  Business  Lo3ns 

N/A 

N/A 

N/A 

N/A 

258,794,338 

NON-HcAL  coTATc  ocCUHcD  dUoINcoo  LOANo  (TO  McMdcHo  &  NON- 

ivyiPivyiRPDC\ 

1  nanQ  tn  finanpp  anripi  ilti  iral  nrnrli  iptinn  anri  nthpr  InanQ  tn  farmprQ 

1— Udl  lo  LVJ  III  Idl  \\^Kj  CX\j  \  lOUILUIdl  |JIVJ<JULfLIUII  dllU  ULIIC^I    lUdllO  LVJ  1  dl  1  1  1  t^i  o 

N/A 

N/A 

N/A 

N/A 

224,486 

r^nmmprpial  anH  InHiiQtrial  1  nanQ 
o<ji  1 1 1 1 1  c;i  Lridi  dl  lu  II  luuoii  Idl  i— udi  lo 

N/A 

N/A 

N/A 

N/A 

40,394,937 

1  InQPPiirpH  Ri  iQinPQQ  1  nanQ 
1  loc^LrUi  c^vj  uuoii  icoo  1— udi  lo 

N/A 

N/A 

N/A 

N/A 

1,033,610 

1  InQPPiirpH  Rp\/nl\/inn  1  inPQ  nf  f^rpHit  ^RiiQinPQQ  PiirnnQP^ 

l.-'lloC/OLIIv^VJ  riCVUIVIIIU  l_IIICO  L/l  \J  \  KjkAii  ILJUolllCoo  HUI  UIJoCI 

N/A 

N/A 

N/A 

N/A 

1,698,021 

N/A 

N/A 

N/A 

N/A 

43,351,054 

NIIMRFR  OF  RI|c%|NF^C2  i  OAN^^  OIITC^TANniNr^  RY  TYPF 

Ml  imhpr  -  f~tnnQtri  iptinn  anH  Dpuplnnmpnt 

1  M  U  1  1  1  L^C^I       V_/\J  lloLIULfLILfll  dllVJ  L^CVCILfL/lllt^llL 

N/A 

N/A 

N/A 

N/A 

8 

Ml  imhpr  -  ParmlanH 
iMUiiikJc^i     1  diiiiidiivj 

N/A 

N/A 

N/A 

N/A 

4 

Number  -  Non-Farm  Residential  Property 

N/A 

N/A 

N/A 

N/A 

775 

Number  -  Owner  Occupied,  Non-Farm,  Non-Residential  Property 

N/A 

N/A 

N/A 

N/A 

197 

Number  -  Non-Owner  Occupied,  Non-Farm,  Non-Residential  Property 

N/A 

N/A 

N/A 

N/A 

236 

Totdl  Number  of  Resl  Estste  Secured  Business  Losns 

N/A 

N/A 

N/A 

N/A 

1,220 

Numuer  -  Loans  lo  iinance  dyricuiiurai  prouucTion  ana  omer  loans  lo  larmers 

N/A 

N/A 

N/A 

N/A 

11 

Miimhor  -  r^nmmorpinl  anH  InHiictrinI  1  nanc 

InUIIIUc;!       OUI  I  I  I  1 1  Cl  Lf  Idl  dl  lU  II  lUUoLI  Idl  1— Udl  lo 

N/A 

N/A 

N/A 

N/A 

320 

Miimhor  -  1  IncopiiroH  Riicinocc  1  r^anc 

INUIIIUC7I       l-f  1  loCLf  Ul  CU  lJUoII  Icoo  1— Udl  lo 

N/A 

N/A 

N/A 

N/A 

20 

Niirnhpr  -  lln*^pnirpd  Rpvnlvinn  1  inp*^  nf 

1  N  LJ  1  1  1  KJ\jt         Vw^  1  1 OV-/  V-/ 1  v»/        1  I  ^  V      1  V  1 1  1  \kJ    ^1 1  1  ^O  \J  1 

Credit  (Business  Purpose) 

N/A 

N/A 

N/A 

N/A 

263 

Total  Number  of  Non-Real  Estate  Secured  Business  Loans 

N/A 

N/A 

N/A 

N/A 

614 

AMOUNT  OF  BUSINESS  LOANS  GRANTED  OR  PURCHASED: 

*  KyiRI   ^M^/1RI  R^  r^ran+oH  VTF^  ^ 
IVIDL  ^INIVIDLD^  OldiUcU  T  1  U 

48,389,576 

60,825,980 

25.7 

78,272,830 

28.7 

91,953,792 

17.5 

78,591,466 

-14.5 

*  Purchased  or  Participation  Interests  to  Nonmembers  (NMBLB)  ^ 

3,318,902 

2,700,795 

-18.6 

5,574,493 

106.4 

20,032,451 

259.4 

26,285,668 

31.2 

nFI  INOIIFNrV  -  MFMRFR  RI|c;iMFC^Q  1  OAN^^ 

"1  tn  ^  0  ^^nnthc  r~iolinni  lont 

1    LU       ^  IVIUI  ILI  lo  L/UIII  ILjUUI  IL 

1,088,831 

2,053,040 

88.6 

3,100,458 

51.0 

2,792,393 

-9.9 

2,111,916 

-24.4 

0  tn  ^  R  ^/lnnthc  riolinniiont 

^  LU       U  iVlUIILIIo  L/UI II  ILjUUI  1 L 

137,207 

514,614 

275.1 

2,237,798 

334.8 

4,737,541 

111.7 

459,221 

-90.3 

tn  1  9  ^/lnnthQ  nplinniipnt 

U  lU    1^  IVlUIILIIo  UCl  II  IL|Uc;l  1 1 

0 

249,075 

N/A 

1,064,542 

327.4 

528,457 

-50.4 

867,249 

64.1 

AO  K/lnnthc  A  0\/or  r^olinni  lont 

1^  IVlUIILIIo  0(  \_/VUI   L^UI  II  Iv^UUI  1 L 

0 

0 

N/A 

117,563 

N/A 

148,735 

26.5 

465,422 

212.9 

Tntal  r^ol  1  nanc  -  All  T\/noc  (0  nr  mnro  Kfln^ 
1  ULdi  UUi  1— Udl  lo     Mil    1  y|Jco  \^  Ui  iliUlU  IviU^ 

137,207 

763,689 

456.6 

3,419,903 

347.8 

5,414,733 

58.3 

1,791,892 

-66.9 

MRI  nFI  INOIIFNTY  RATIO^; 

IVID^       t ^11 Y Vxial V  I    rin  1  IVa/w 

K^RI   ^1  K^nnth  riplinniipnt  (AW  riplinni  ipnnv  ^  ^0  HavQ^ 

/O  IVIlJI—  ^    1    IVIUI  ILII  L/Uin  ILjUUI  1 L  ^/All  UUI 11  ll^UUI  lUy  ^  OU  Udyo^ 

1.67 

2.25 

35.0 

3.67 

62.6 

3.30 

-10.1 

1.34 

-59.4 

IV^RI       0  K/lnnthc  riolinniiont  ^Ronnrtahlo  Holinm  lonr'x/^ 
/o  ivicji—  .>  c.  IVIUI  iLiio  L-/uiiiiL|UciiL  ^riU|JU[  idui u  uuiii  iLjuui  luy^ 

0.19 

0.61 

227.0 

1.92 

214.5 

2.18 

13.1 

0.61 

-71.8 

MRI  PHARr^F-OFFC^  AND  RFPOVFRIF^- 

*Tntal  MRI  Pharnp  Offc; 
1  ULdI  IVIDL  oiidiyu  WIIO 

7,519 

432,373 

5,650.4 

1,476,780 

241.6 

2,566,581 

73.8 

1,139,130 

-55.6 

*Tntal  MRI  Rprnvprip^ 

1  WLdI    IVIL^^   1  l^\h/WV^I  I^O 

0 

0 

N/A 

10,338 

N/A 

1 1 ,499 

11.2 

1,190 

-89.7 

MISCELLANEOUS  MBL  INFORMATION- 

Qpal  F*^tatp  1  nan9  al^n  RpnnrtpH      Rii*^inpc;9  1  nan^ 

1  I^Cll  1 — OIC11V7    ■— well  lO  ClIOU    1  IWk^WI               CIO   l—fUOII  IV^OO   ■— well  lO 

62,546,638 

96,679,730 

54.6 

153,542,678 

58.8 

210,265,558 

36.9 

253,336,525 

20.5 

Onn^^triirtinn  A  Dpvplnnmpnt  1  nan^  Mpptinn  7?!^  ^(pi) 

lO  LI  LJ<_r  11 W  1  1  i— ^  V-/  v\^IWI_/III^IIL  1 — WCIIIO    IVIW^IIIIU    I  C-\J  .\J\QK,  1 

4,564,040 

3,640,995 

-20.2 

3302648 

-9.3 

5,810,062 

75.9 

3,482,648 

-40.1 

Niimhpr  nf  Onn^itriir'tinn  A  Dpvplnnmpnt  1  nanc;  -  7?^^^^ 

1  M  Ui  1  i  Uwl    U 1  V_/VJ  IIOIIUOLIUII  CX  L^wVwlU|>^IIICIIl  l—UdI  lO       1  ^KjyCLf 

30 

33 

10.0 

4 

-87.9 

12 

200.0 

7 

-41.7 

Unsecured  Business  Loans  Meeting  723.7(c)-(d) 

1,494,599 

532,062 

-64.4 

957,609 

80.0 

758,884 

-20.8 

1,776,809 

134.1 

Number  of  Unsecured  Business  Loans  -  723.7(c)-(d) 

313 

243 

-22.4 

233 

-4.1 

224 

-3.9 

72 

-67.9 

Agricultural  Related  (NMBLB)  ^ 

0 

236,997 

N/A 

215,819 

-8.9 

120,508 

-44.2 

1,241,217 

930.0 

Number  of  Outstanding  Agricultural  Related  Loans 

0 

5 

N/A 

6 

20.0 

5 

-16.7 

15 

200.0 

*  Business  Loans  and  Participations  Sold 

3,236,300 

2,025,113 

-37.4 

6,393,321 

215.7 

3,236,775 

-49.4 

5,197,400 

60.6 

SBA  Loans  Outstanding 

2,132,907 

2,839,923 

33.1 

5,709,286 

101.0 

6,005,377 

5.2 

11,547,497 

92.3 

Number  of  SBA  Loans  Outstanding 

7 

16 

128.6 

34 

112.5 

41 

20.6 

63 

53.7 

^  PART  723  REDEFINED  MEMBER  BUSINESS  LOANS  IN  OCTOBER  2003;    *  Amounts  are  year-to-date  and  the  related  %  change  ratios  are  annualized. 

12.  MBLs 

Investments,  Cash,  &  Cash  Equivalents 

Return  to  cover 

For  Charter : 

N/A 

03/08/2012 

Count  of  CU  : 

124 

CU  Name:  N/A 

Asset  Range  : 

N/A 

Peer  Group:  N/A 

Criteria  : 

Region:  Nation  *  Peer  Group:  All  *  State  =  'MO'  *  Type  Included:  Federally  Insured  State  Credit  Union 

Count  of  CU  In  Peer  Group  : 

N/A 

Dec-2007 

Dec-2008 

%  Chg 

Dec-2009 

%  Chg 

Dec-201 0 

%  Chg 

Dec-201 1 

%  Chg 

INVESTMENT,  CASH  ON  DEPOSIT  AND  CASH  EQUIVALENTS 

SFAS  115  CLASS  OF  INVESTMENTS 

Held  to  Maturity  <  1  yr 

38,983,786 

13,693,151 

-64.9 

39,757,392 

190.3 

12,599,193 

-68.3 

1 1 ,484,519 

-8.8 

Held  to  Maturity  1-3  yrs 

36,494,672 

17,882,797 

-51.0 

34,572,481 

93.3 

26,348,741 

-23.8 

69,799,331 

164.9 

Held  to  Maturity  3-5  yrs 

26,520,783 

15,719,328 

-40.7 

131,324,782 

735.4 

82,030,696 

-37.5 

71,520,619 

-12.8 

Held  to  Maturity  5-10  yrs 

3,259,902 

6,477,623 

98.7 

11,248,710 

73.7 

8,546,551 

-24.0 

20,747,867 

142.8 

Held  to  Maturity  3-10  yrs 

N/A 

N/A 

N/A 

N/A 

N/A 

Held  to  Maturity  >  1 0  yrs 

249,549 

2,025,802 

711.8 

2,451 ,799 

21 .0 

4,290,914 

75.0 

2,235,349 

-47.9 

TOTAL  HELD  TO  MATURITY 

105,508,692 

55,798,701 

-47.1 

219,355,164 

293.1 

133,816,095 

-39.0 

175,787,685 

31 .4 

Available  for  Sale  <  1  yr 

109,592,136 

AAA   t~\  r\(~^  c\r~  r\ 

1 1 1 ,908,859 

2.1 

A   A  ^     A  — 7         /~*  — 7  A 

1 15,176,671 

2.9 

O/^/^  f\f^A 

230,699,021 

100.3 

297,527,290 

29.0 

Available  for  Sale  1-3  yrs 

122,905,098 

182,492,272 

48.5 

305,200,288 

67.2 

522,719,166 

71 .3 

667,010,618 

27.6 

Available  for  Sale  3-5  yrs 

208,755,715 

310,902,373 

48.9 

474,468,220 

52.6 

604,555,262 

27.4 

724,118,603 

19.8 

Available  for  Sale  5-10  yrs 

38,131,537 

64,172,822 

68.3 

69,743,941 

8.7 

132,948,424 

90.6 

122,077,451 

-8.2 

Available  for  Sale  3-10  yrs 

N/A 

N/A 

N/A 

N/A 

N/A 

Available  for  Sale  >  10  yrs 

14,312,333 

12,986,478 

-9.3 

11,231,163 

-13.5 

20,606,763 

83.5 

48,888,920 

137.2 

TOTAL  AVAILABLE  FOR  SALE 

493,696,819 

682,462,804 

38.2 

975,820,283 

43.0 

1,511,528,636 

54.9 

1,859,622,882 

23.0 

Trading  <  1  year 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

Trading  1-3  years 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

Trading  3-5  years 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

Trading  5-10  years 

17,934,500 

14,406,697 

-19.7 

16,134,503 

12.0 

17,273,001 

7.1 

17,480,229 

1.2 

Trading  3-10  years 

N/A 

N/A 

N/A 

N/A 

N/A 

Trading  >  1 0  years 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

TOTAL  TRADING 

17,934,500 

14,406,697 

-19.7 

16,134,503 

12.0 

17,273,001 

7.1 

17,480,229 

1 .2 

Other  Investments  <  1  yr 

954,094,409 

947,072,738 

-0.7 

1 ,228,954,217 

29.8 

1 ,045,081 ,832 

-15.0 

1,051,838,826 

0.6 

Other  Investments  1-3  yrs 

202,228,727 

289,160,700 

43.0 

393,987,884 

36.3 

391 ,244,532 

-0.7 

389,774,559 

-0.4 

Other  Investments  3-5  yrs 

r—  r\    ^  ^  A     A  A 

59,554,431 

78,733,609 

32.2 

52,397,216 

-33.5 

53,125,329 

1.4 

82,002,881 

54.4 

Other  Investments  5-10  yrs 

2,040,000 

2,384,568 

16.9 

23,301 ,198 

877.2 

25,906,574 

11.2 

29,345,076 

13.3 

Other  Investments  3-10  yrs 

N/A 

N/A 

N/A 

N/A 

N/A 

Other  Investments  >  10  yrs 

65,502 

195,002 

197.7 

542,646 

178.3 

1 ,543,963 

184.5 

1,562,389 

1 .2 

TOTAL  Other  Investments 

1 ,21 7,983,069 

1,317,546,617 

8.2 

1,699,183,161 

29.0 

1,516,902,230 

-10.7 

1 ,554,523,731 

2.5 

MATURITIES  : 

Total  Investments  <  1  yr 

1,102,670,331 

1,072,674,748 

-2.7 

1,383,888,280 

29.0 

1,288,380,046 

-6.9 

1,360,850,635 

5.6 

Total  Investments  1-3  yrs 

361,628,497 

489,535,769 

35.4 

733,760,653 

49.9 

940,312,439 

28.1 

1,126,584,508 

19.8 

Total  Investments  3-5  yrs 

294,830,929 

405,355,310 

37.5 

658,190,218 

62.4 

739,711,287 

12.4 

877,642,103 

18.6 

Total  Investments  5-10  yrs 

61,365,939 

87,441,710 

42.5 

120,428,352 

37.7 

184,674,550 

53.3 

189,650,623 

2.7 

Total  Investments  3-10  yrs 

N/A 

N/A 

N/A 

N/A 

N/A 

Total  Investments  >  10  yrs 

14,627,384 

15,207,282 

4.0 

14,225,608 

-6.5 

26,441,640 

85.9 

52,686,658 

99.3 

Total 

1,835,123,080 

2,070,214,819 

12.8 

2,910,493,111 

40.6 

3,179,519,962 

9.2 

3,607,414,527 

13.5 

#  Means  the  number  is  too  large  to  display  in  the  cell 

13.  InvCash 

Other  Investment  Information 

Return  to  cover 

For  Charter : 

N/A 

03/08/2012 

Count  of  CU  : 

124 

CU  Name:  N/A 

Asset  Range  : 

N/A 

Peer  Group:  N/A 

Criteria  : 

Region:  Nation  *  Peer  Group:  All  *  State  =  'MO'  *  Type  Included:  Federally  Insured  State  Credit 

Count  of  CU  in  Peer  Group  : 

N/A 

Dec-2007 

Dec-2008 

%  Chg 

Dec-2009 

%  Chg 

Dec-2010 

%  Chg 

r\ ^   OO  H  H 

Dec-201 1 

%  Chg 

INVESTMENT  SUMMARY: 

NCUA  Guaranteed  Notes  (included  in  US  Gov't  Obligations) 

K  1  /  A 

N/A 

N/A 

K  1  /  A 

N/A 

HO   C  O  H    0*7  A 

12,591 ,274 

OO  -7£rO  OOO 

£;o,/53,8oo 

88.7 

Total  FDIC-lssued  Guaranteed  Notes 

N  1  /  A 

N/A 

N/A 

K  1  /  A 

N/A 

N  1  /  A 

N/A 

CA  AAA 

50,000 

All  Other  US  Government  Obiligations 

K  1  /  A 

N/A 

N/A 

K  1  /  A 

N/A 

K  1  /  A 

N/A 

C-i    -i  CC  A  OA 

61  ,15d,4oU 

TOTAL  U.S.  GOVERNMENT  OBLIGATIONS 

6,21 9,1 75 

9,908,860 

59.3 

o /-»  o^o  o*io 

36,312,842 

266.5 

H  0~7  CO~7  OO /I 

1 07,537,224 

1 96.1 

OA  Cif^r\  OAO 

84,9d0,od8 

-21 .0 

Agency/GSE  Debt  Instruments  (not  backed  by  mortgages) 

N  1  /  A 

N/A 

432,366,708 

^r^~7  r^f^A  ~7co 

667,624,758 

54.4 

OOvl    OOO  OOO 

834,823,689 

25.0 

AOA  H  /I  H  AOO 

9£;9,1 41 

1 1 .3 

Agency/GSE  Mortgage-Backed  Securities 

K  1  /  A 

N/A 

O/^C  r\JZQ  OAr* 

265,958,806 

y1  H  O   OOC  OO/l 

413,225,224 

55.4 

648,695,247 

57.0 

Alio  CITA  ACO 

958,550,05<i 

47.8 

TOTAL  FEDERAL  AGENCY  SECURITIES 

546,51 8,665 

698,325,51 4 

27.8 

H    OOO  O /I  O  OOO 

1 ,080,849,982 

54.8 

H     /lOO    CH  O  OOO 

1 ,483,51 8,936 

37.3 

H    00"7  C?AH  A"7yl 

1 ,887,691 ,9/4 

27.2 

Securities  Issued  by  States  and  Political  Subdivision  in  the  U.S. 

K  1  /  A 

N/A 

K  1  /  A 

N/A 

K  1  /  A 

N/A 

K  1  /  A 

N/A 

H  A  AOe  OAA 

10,9/iD,890 

Privately  Issued  Mortgage-Related  Securities 

N  1  /  A 

N/A 

12,917,274 

H  O  OW  A  r\~7~7 

10,014,077 

-22.5 

O  coo  ~700 

2,533,702 

-74.7 

1  ^1,595,1 54 

397.1 

Privately  Issued  Securities  (FCUs  only) 

N  1  /  A 

N/A 

K  1  /  A 

N/A 

K  1  /  A 

N/A 

0 

0 

M  /  A 

N/A 

Privately  Issued  Mortgage-Backed  Securities  (FISCUs  Only) 

N  1  /  A 

N/A 

859,31 5 

O  OO C    H  /** C 

2,985,1 65 

247.4 

O  OOO  OOO 

6,668,006 

1 23.4 

A    H  ~7~7  OOO 

4,1 77,286 

-37.4 

TOTAL  OTHER  MORTGAGE-BACKED  SECURITIES 

M  /  A 

N/A 

13,776,589 

H  O  OOO  O  /I  O 

12,999,242 

-5.6 

O  OOH  '700 

9,201 ,708 

-29.2 

J     -7-7  n  A  A  r\ 

16,772,440 

82.3 

Mutual  Funds 

M  /  A 

N/A 

K  1  /  A 

N/A 

OC  OOO  ACQ 

25,328,658 

OO  OHH  OCH 

26,81 1 ,251 

5.9 

00   OHC  HOO 

26,815,130 

0.0 

Common  Trusts 

N/A 

N/A 

C  "70  O  COO 

5,763,533 

H    OOC  OOO 

1 ,085,839 

-81 .2 

0  OOC   "7  C  0 

3,635,758 

234.8 

TOTAL  MUTUAL  FUNDS  &  COMMON  TRUST  INVESTMENTS 

31,061,951 

28,497,720 

-8.3 

31 ,092,191 

9.1 

27,897,090 

-10.3 

30,450,888 

9.2 

Bank  Issued  FDIC-Guaranteed  Bonds 

N/A 

N/A 

N/A 

N/A 

0 

MORTGAGE  RELATED  SECURITIES: 

Collateralized  Mortgage  Obligations 

52,521,346 

90,396,056 

72.1 

119,281,548 

32.0 

253,181,308 

112.3 

495,835,541 

95.8 

Commercial  Mortgage  Backed  Securities 

11,694,006 

14,567,361 

24.6 

23,807,700 

63.4 

33,983,221 

42.7 

45,544,029 

34.0 

OTHER  INVESTMENT  INFORMATION: 

Non-Mortgage  Related  Securities  With  Embedded  Options 

or  Complex  Coupon  Formulas 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

Non-Mortgage  Related  Securities  With  Maturities  >  3  Yrs 

Without  Embedded  Options  or  Complex  Coupon  Formulas 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

Securities  per  703.12(b) 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

Deposits/Shares  per  703.10(a) 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

Market  Value  of  Investments  Purchased  Under 

Investment  Pilot  Program  (703.19) 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

Fair  Value  of  Total  Investments 

1,836,942,090 

2,070,639,099 

12.7 

2,881,314,361 

39.2 

3,181,323,843 

10.4 

3,609,589,307 

13.5 

Investment  Repurchase  Agreements 

494,472 

550,998 

11.4 

136,265 

-75.3 

136,621 

0.3 

0 

-100.0 

Borrowing  Repurchase  Agreements  Placed  in  Investments 

for  Positive  Arbitrage 

0 

0 

K  1  /  A 

N/A 

0 

N  1  /  A 

N/A 

0 

K  1  /  A 

N/A 

0 

N  1  /  A 

N/A 

Cash  on  Deposit  in  Corporate  Credit  Unions 

375,894,940 

Ai^C   '~iAC\  OOO 

425,349,222 

1 3.2 

ylOO  OOr*  OOA 

433,986,036 

2.0 

OOO  OH  O    H  0~7 

309,91 9,1 37 

-28.6 

H  00    H  00  OOH 

166,123,891 

-46.4 

Cash  on  Deposit  in  Other  Financial  Institutions 

49,1 93,1 29 

■A  OO  AOO  OOO 

132,022,988 

1 68.4 

OO  /I    H  ~70    /I  H  O 

204,170,412 

54.6 

O /I  H    OOO  ~700 

241 ,999,733 

1 8.5 

/I  C  H     /I  00  ~7~70 

451 ,489,776 

86.6 

CUSO  INFORMATION 

Value  of  Investments  in  CUSO 

14,636,865 

1 5,1 38,267 

3.4 

H  ~7    /ICO  AOO 

17,452,633 

15.3 

■\~7    A  CO  OOO 

1 7,452,693 

0.0 

HO   000  OHO 

18,883,212 

8.2 

CUSO  loans 

887,939 

OO  H  "700 

231 ,728 

-73.9 

o or*  r*  CO 

306,659 

32.3 

O  Ci~7r'  COH 

6,876,501 

2,142.4 

c  00  /I  000 

5,604,830 

-18.5 

Aggregate  cash  outlays  in  CUSO 

4,721 ,346 

o  Ck  A~7  ct  rsr' 

3,847,806 

-1 8.5 

7,141 ,660 

85.6 

7,735,519 

8.3 

~7  000  OOH 

7,928,881 

2.5 

WHOLLY  OWNED  CUSO  INFORMATION 

Total  Assets  of  Wholly  Owned  CUSOs 

N/A 

N/A 

HO  OOO  OOC 

13,202,095 

A  A  Ci r\  CO/1 

14,860,564 

1 2.6 

H/4    ~7/1H  OHO 

14,741,819 

-0.8 

Total  Capital  of  Wholly  Owned  CUSOs 

N/A 

N/A 

9,904,543 

9,852,313 

-0.5 

10,769,406 

9.3 

Net  Income/Loss  of  Wholly  Owned  CUSOs 

N/A 

N/A 

2,312,319 

-142,798 

-106.2 

872,361 

710.9 

Total  Loans  of  Wholly  Owned  CUSOs 

N/A 

N/A 

N/A 

N/A 

303,645 

Total  Delinquency  of  Wholly  Owned  CUSOs 

N/A 

N/A 

0 

0 

N/A 

13,969 

N/A 

Inv  not  Authorized  by  the  FCU  Act  or  NCUA  R&R  (SCU  only) 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

Outstanding  Balance  of  Brokered  CDs  and  Share 

Certificates  Purchased 

OO    A'~7C  Ol^H 

38,475,291 

OO   OTO  OOC 

93,279,835 

142.4 

H  /I  C  00*7    H  OO 

145,927,182 

56.4 

HOH    OHO  HOO 

191 ,218,162 

31 .0 

000  000  OHH 

200,308,81 1 

4.8 

CREDIT  UNION  INVESTMENT  PROGRAMS 

Mortgage  Processing 

18 

21 

1 6.7 

1 6 

-23.8 

16 

0.0 

1 6 

0.0 

Approved  Mortgage  Seller 

o 

8 

9 

1 2.5 

8 

-11.1 

9 

1 2.5 

9 

0.0 

Borrowing  Repurchase  Agreements 

Q 
O 

o 
O 

0.0 

Z 

-33.3 

d. 

A  A 

0.0 

0 

A  A 

0.0 

Brokered  Deposits  (all  deposits  acquired  through  3rd  party) 

2 

2 

A  A 
U.U 

1 

cn  A 
-50.0 

1 

A  A 
U.U 

1 

0.0 

Investment  Pilot  Program 

1 

1 

0.0 

0 

-100.0 

0 

N/A 

0 

N/A 

Investments  Not  Authorized  by  FCU  Act  (SCU  only) 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

Deposits  and  Shares  Meeting  703.10(a) 

0 

0 

N/A 

1 

N/A 

2 

100.0 

2 

0.0 

Brokered  Certificates  of  Deposit  (investments) 

9 

20 

122.2 

18 

-10.0 

21 

16.7 

21 

0.0 

#  Means  the  number  is  too  large  to  display  in  the  cell 

14.0therlnvlnfo 

Supplemental  Share  Information,  Off  Balance  Sheet,  &  Borrowings 

Roti  irn  tr»  rrw/or 

ntJLUI  1  1  lU  LfUVcl 

For  Charter : 

N/A 

03/08/201 2 

WW/  WW/  ^W  1  ^ 

Count  of  CU  : 

124 

CU  Name:  N/A 

Asset  Range  : 

N/A 

Peer  Group:  N/A 

Criteria  : 

Region:  Nation  *  Peer  Group:  All  *  State  =  'MO'  *  Type  Included:  Federally  Insured  State  Credit 

Count  of  CU  in  Peer  Group  : 

N/A 

Dec-2007 

Dec-2008 

%  Chg 

Dec-2009 

%  Chg 

Dec-2010 

%  Chg 

Dec-201 1 

%  Chg 

SUPPLEMENTAL  SHARES/DEPOSITS  (included  in  total  Shares): 

Accounts  Held  by  Member  Government  Depositors 

21 ,736,747 

15,901,704 

-26.8 

20,909,323 

31.5 

7,683,088 

-63.3 

703,172 

-90.8 

Accounts  Held  by  Nonmember  Government  Depositors 

257,464 

213,814 

-17.0 

521,258 

143.8 

647,541 

24.2 

1,287,186 

98.8 

Employee  Benefit  Member  Shares 

8,850,751 

12,218,141 

38.0 

12,585,566 

3.0 

13,809,274 

9.7 

15,387,205 

11.4 

Employee  Benefit  Nonmember  Shares 

0 

53 

N/A 

0 

-100.0 

0 

N/A 

0 

N/A 

529  Plan  Member  Deposits 

289,781 

334,542 

15.4 

0 

-100.0 

0 

N/A 

0 

N/A 

Non-dollar  Denominated  Deposits 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

Hpplth  .^Pvinn*?  Arpmint^ 

431 ,846 

1,900,383 

340.1 

3,344,169 

76.0 

5,344,456 

59.8 

8,281,470 

55.0 

393,681 ,797 

403,333,999 

2.5 

476,210,480 

18.1 

441,991,144 

-7.2 

449,869,456 

1.8 

Dnllar  Amni  int  nf  IR  A/Kpnnh  ^—  HI  Df)  DDn 

171,262,339 

221,661,308 

29.4 

282,953,227 

27.7 

303,433,295 

7.2 

317,440,386 

4.6 

r^nllpr  Ammint  nf  ^harp  f^raftc  ^\A/prtt  tn  Rpmilar  ^harpc  nr 
L^uiicii  rtiiiuuiii  ui  oiiciic?  L/idiLo  ovvc|Ji  LU  ncyuicii  OllClltlfo  Ul 

Money  Market  Accounts 

0 

0 

N/A 

135,714 

N/A 

0 

-100.0 

0 

N/A 

Dollar  Amount  of  Noninterest  Bearing  Transactional 

Accounts  with  balances  >  $250,000 

N/A 

N/A 

N/A 

15,093,102 

22,152,396 

46.8 

SAVING  MATURITIES 

<  1  year 

5,830,848,971 

6,197,991,118 

6.3 

7,044,643,938 

13.7 

7,368,267,585 

4.6 

7,705,797,292 

4.6 

1  to  3  years 

488,999,555 

676,709,775 

38.4 

613,278,393 

-9.4 

646,794,591 

5.5 

697,733,827 

7.9 

>  3  years 

285,749,545 

280,200,822 

-1.9 

285,762,261 

2.0 

355,955,741 

24.6 

423,642,377 

19.0 

Total  Sharpy  &  DpDo^it^ 

6,605,598,071 

7,154,901,715 

8.3 

7,943,684,592 

11.0 

8,371,017,917 

5.4 

8,827,173,496 

5.4 

INSURANCE  COVERAGE  IN  ADDITION  TO  NCUSIF 

Sharp/Dpnn*?it  ln*^ijrannp  in  Addition  to  NOLJSIF 

9 

10 

11.1 

10 

0.0 

10 

0.0 

9 

-10.0 

Dnllar  Amniint  nf  5^harp<^/npnn<^itc;  Onvprpd  hv  Additinnal  ln*^iiranrp 

58,818,154 

29,302,795 

-50.2 

33,831,417 

15.5 

41,739,204 

23.4 

114,220,446 

173.7 

OFF-BALANCE  SHEET  -  UNFUNDED  COMMITMENTS  FOR 

BUSINESS  LOANS 

Commercial  Real  Estate /1 

3,406,070 

3,196,216 

-6.2 

918,057 

-71.3 

2,420,786 

163.7 

3,582,183 

48.0 

Construction  &  Land  DovGlopmont  (MBL) 

N/A 

N/A 

0 

991 ,939 

N/A 

1,875,630 

89.1 

Oi ifcitandinn  1  pttpr<^  nf  Orpdit 

LOICII  lull  I — u  Ll^i  O   \Jl    V_/  1  &<_Ji  I 

191,448 

15,365,197 

7,925.8 

20,245,721 

31.8 

8,693,179 

-57.1 

1,058,511 

-87.8 

Othor  Unfunded  MBL  Commitments 

3,790,151 

713,000 

-81.2 

5,649,272 

692.3 

6,262,486 

10.9 

3,944,424 

-37.0 

Tntfil  UnfiinHpH  r^nininitinpiit^  fnr  Rii^inp^^  Lnfin^ 

1  wlQI  WIIIUIlVl^Vl  ^^wl  1 1 1 1 1 1 11 1 1^1 1        Iwl    UUwIIICwO  kwCII 

7,387,669 

19,274,413 

160.9 

26,813,050 

39.1 

18,368,390 

-31.5 

10,460,748 

-43.1 

OFF-BALANCE  SHEET  -  UNFUNDED  COMMITMENTS  FOR  ALL 

REMAINING  LOANS  (NON-BUSINESS) 

Revolving  0/E  Lines  1-4  Family 

416,048,131 

431,829,507 

3.8 

419,487,575 

-2.9 

422,930,851 

0.8 

422,491,714 

-0.1 

Credit  Card  Line 

824,335,112 

817,905,365 

-0.8 

788,043,198 

-3.7 

779,667,644 

-1.1 

800,400,757 

2.7 

Unsecured  Share  Draft  Lines  of  Credit 

113,218,260 

117,185,694 

3.5 

127,344,947 

8.7 

130,352,437 

2.4 

114,578,448 

-12.1 

Overdraft  Protection  Programs 

138,197,802 

158,167,143 

14.4 

191,893,464 

21.3 

196,658,539 

2.5 

229,210,048 

16.6 

Residential  Construction  Loans- Excluding  Business  Purpose 

N/A 

N/A 

2,941 ,689 

635,443 

-78.4 

41 1 ,574 

-35.2 

Federally  Insured  Home  Equity  Conversion  Mortgages  (HECM) 

N/A 

N/A 

0 

0 

N/A 

0 

N/A 

Proprietary  Reverse  Mortgage  Products 

N/A 

N/A 

0 

0 

N/A 

0 

N/A 

Other  Unused  Commitments 

10,921,564 

39,830,384 

264.7 

13,330,531 

-66.5 

39,737,926 

198.1 

47,997,334 

20.8 

Total  Unfunded  Commitments  for  Non-Business  Loans 

1 ,502,720,869 

1,564,918,093 

4.1 

1,543,041,404 

-1.4 

1 ,569,982,840 

1.7 

1,615,089,875 

2.9 

Total  Unused  Commitments 

1,510,108,538 

1,584,192,506 

4.9 

1 ,569,854,454 

-0.9 

1,588,351,230 

1.2 

1 ,625,550,623 

2.3 

%(Unused  Commitments  /  Cash  &  ST  Investments) 

127.21 

135.53 

6.5 

106.43 

-21.5 

114.70 

7.8 

110.85 

-3.4 

Unfunded  Commitments  Commited  by  Credit  Union 

N/A 

N/A 

N/A 

N/A 

1,623,178,052.00 

Unfunded  Commitments  Through  Third  Party 

N/A 

N/A 

N/A 

N/A 

2,372,571 

Loans  Transferred  with  Recourse' 

262,801,132 

219,419,390 

-16.5 

164,973,233 

-24.8 

115,433,908 

-30.0 

147,841,666 

28.1 

Pending  Bond  Claims 

460,620 

1,235,713 

168.3 

988,192 

-20.0 

170,181 

-82.8 

271 ,902 

59.8 

Other  Contingent  Liabilties 

0 

45,236 

N/A 

571 ,338 

1,163.0 

597,917 

4.7 

591,717 

-1.0 

CREDIT  AND  BORROWING  ARRANGEMENTS: 

Num  FHLB  Members 

15 

16 

6.7 

18 

12.5 

21 

16.7 

22 

4.8 

LINES  OF  CREDIT  (Borrowing) 

Total  Crpdit  Lines 

1  wLdI    Xm/ 1  Ih^v^lL   ^11  IwO 

1,330,678,192 

1 ,471 ,747,899 

10.6 

1 ,623,048,984 

10.3 

1,553,164,660 

-4.3 

1,505,417,128 

-3.1 

Total  Committed  Credit  Lines 

1  \j  LUI    Vw/Vri/ 1  III  III  LlVri'VJ    >w/  1      \A  \  L  ^1 1  1  WW 

0 

18,382,000 

N/A 

45,506,132 

147.6 

18,470,000 

-59.4 

37,157,202 

101.2 

Tntal  Orpdit  1  inp*^  at  Cnrnnratp  Orpdit  llninn^; 

N/A 

N/A 

502,943,302 

326,500,380 

-35.1 

231,515,003 

-29.1 

Draw*^  Anain<^t  Linp*^  of  Crpdit 

1  U  V  V  O             ^1  1  1 0  L    ^1 1  1  V</  O  \J  1    \h/  I  WW  1  I 

42,593,915 

4,837,886 

-88.6 

30,652,516 

533.6 

19,261,035 

-37.2 

11,439,365 

-40.6 

BORROWINGS  OUTSTANDING  FROM  CORPORATE 

CREDIT  UNIONS 

Linp  of  Crpdit  Out^^tandino  from  Cnronratp  CiJ9 

^1 1  1  w   w  1    %h/  I  wv^  1  L  Nm/  IhI  L  w  LUI  l^h^  1 1           II  w  1  1  1    \h/  w  1  k</ w  1  U  L  w    \m/  \A  w 

N/A 

N/A 

7,150,999 

3,039,178 

-57.5 

3,409,680 

12.2 

Term  Borrowings  Outstanding  from  Corporate  Cus 

N/A 

N/A 

141,467,000 

12,000,000 

-91.5 

7,000,000 

-41.7 

MISCELLANEOUS  BORROWING  INFORMATION: 

Assets  Pledged  to  Secure  Borrowings 

N/A 

N/A 

666,440,336 

623,965,585 

-6.4 

649,604,988 

4.1 

Amount  of  Borrowings  Subject  to  Early  Repayment  at 

Lenders  Option 

105,763,000 

103,000,000 

-2.6 

92,943,000 

-9.8 

101,157,000 

8.8 

86,000,000 

-15.0 

Uninsured  Secondary  Capital^ 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

#  Means  the  number  Is  too  large  to  display  in  the  cell 

^  Included  MBL  construction  and  land  development  prior  to  03/31/09. 

^  Balance  included  in  "Subordinated  Debt  Included  in  Net  Worth"  from  12/31/201 1  forward 

1 5.SuppShareOBS&Borr 

Miscellaneous  Information,  Programs,  Services 

Return  to  cover 

For  Charter : 

N/A 

no  /no  /mn  o 
O0/O0/2OI2 

Count  of  CU  : 

124 

uu  Name.  im/a 

Asset  Range  : 

N/A 

reel  UiUUp.  IN/M 

Criteria  : 

Region:  Nation  *  Peer  Group:  All  *  State  =  'MO'  *  Type  Included:  Federally  Insured  State  Credit 

Count  of  CU  in  Peer  Group  : 

N/A 

Dec-2007 

Dec-2008 

%  Chg 

Dec-2009 

%  Chg 

Dec-2010 

%  Chg 

Dec-2011 

%  Chg 

MFMRFRQHIP- 

INUIII  OUIIUllL  IvlCl  1  lUCI  0 

1,180,491 

1,206,588 

2.2 

1 ,234,734 

2.3 

1 ,230,680 

-0.3 

1,250,854 

1.6 

Miim  Pntontial  K/lomhorc 
INUIII  1  ULt^iilicii  ivit;i  1  lut:^! 0 

25,214,381 

27,107,762 

7.5 

25,717,397 

-5.1 

27,702,322 

7.7 

28,494,753 

2.9 

/o  OUllc^lll  lVlc;l  1  lUc^l  0  LU  1  ULcfllllctl  lvlc;l  1  lUc^l  0 

4.68 

4.45 

-4.9 

4.80 

7.9 

4.44 

-7.5 

4.39 

-1.2 

/o  IVIt:;!  1  lUUi  ol  ll|J  VJiiUVvlll 

-0.27 

2.21 

910.4 

2.33 

5.5 

-0.33 

-114.1 

1.64 

599.3 

1  UlCil  IMUI  1 1  OdVII  lyo  /AL/OLO 

2,122,237 

2,154,017 

1.5 

2,223,637 

3.2 

2,267,666 

2.0 

2,338,209 

3.1 

FMPI  OYFFQ- 

Miim  Fi  ill-Ximo  Pmr»ln\/ooc 
iNuiii  null  1  iiiit;  ^1 1  i|jiuy cc;o 

2,914 

2,956 

1.4 

3,017 

2.1 

3,071 

1 .8 

3,143 

2.3 

Ml  inn  Part-Ximo  Pmnlnv/f^oc 
InUIII  ndiL   1  11 1  it:^  ^1 1  i|Jiuyc;c;o 

444 

463 

4.3 

41 1 

-1 1 .2 

422 

2.7 

407 

-3.6 

iNum  OT  L/U  Drancnes 

323 

338 

4.6 

323 

-4.4 

322 

-0.3 

326 

1.2 

Num  of  CDs  Reporting  Shared  Branches 

27 

28 

3.7 

26 

-7.1 

27 

3.8 

28 

3.7 

Plan  to  add  new  branches  or  expand  existing  facilities 

N/A 

12 

0 

-100.0 

1 

N/A 

11 

1,000.0 

IVIIoObLLANtvJUo  LvJAN  INrUKMAI  lUN: 

**Total  Amount  of  Loans  Granted  YTD 

2,226,373,517 

2,340,798,233 

5.1 

2,879,991,555 

23.0 

2,760,548,712 

-4.1 

2,827,381 ,910 

2.4 

MtlVlDtn  obriVlUt  AND  rnUUUUI  UrrtnlNob 

^oreuii  pTograms^. 

Rijciinpcici  1  n3n9 

25 

26 

4.0 

22 

-15.4 

22 

0.0 

22 

0.0 

Crpdit  Riiildpr 

N/A 

N/A 

15 

15 

0.0 

17 

13.3 

Dpht  0?)nfpll3tinn/?^iic;npn*5inn 

0 

3 

N/A 

5 

66.7 

6 

20.0 

6 

0.0 

nirppt  Finanpinn  1  pjiqpq 
u\\K^\j\.  1  11  idi  loii  ly  1— Cdoc;o 

0 

0 

N/A 

1 

N/A 

1 

0.0 

1 

0.0 

Inrlirppt  Rii^^inp*?*?  1  nanc; 

II  lull  COL  1— 'LIOIIICOO  1  \_/Cll  IO 

N/A 

N/A 

6 

6 

0.0 

7 

16.7 

Inrlirppt  rinn*^iimpr  1  nan*? 

II  lull  COL  \J\J  llOUIIId    1— OCIIIO 

41 

41 

0.0 

29 

-29.3 

31 

6.9 

30 

-3.2 

Inrlirpr't  K/lnrtnanp  1  nanQ 

IIILJIICOL  IVIUI  LLfd^C  1— Udl  Io 

N/A 

N/A 

7 

9 

28.6 

9 

0.0 

IntprPQt  Onlu  nr  Pa\/inpnt  Ontinn  1  Qt  K/lnrtnanp  1  nanQ 
iiiicicoi  v_/iiiy  \j\  ndyiiidiL  WjJLiuii   loi  iviuiL^d^c?  i— <Jdi  lo 

7 

6 

-14.3 

5 

-16.7 

5 

0.0 

5 

0.0 

Mirrn  Riic;inP9*5  1  npnci 

lvllOI\_/   LJUOIIICOO  1  UCLI  IO 

N/A 

N/A 

11 

11 

0.0 

10 

-9.1 

Mirrn  (^nn^^iimpr  1  nfln*^ 

IvIIOlU            1  lOU  1  1  Id    1— <_/ClllO 

N/A 

N/A 

11 

11 

0.0 

13 

18.2 

r^\/prHrpft  1  inPQ  nf  (^rprlit 

V_/Vd<JldlL  1— II  ic?o  Ul  \_/lCUIl 

66 

70 

6.1 

58 

-17.1 

64 

10.3 

66 

3.1 

OuprHraft  PrntPftinn 

V_/  V  C 1  U 1  d  1  L  1    \  \J  LCLrllVJ  1  1 

73 

54 

-26.0 

52 

-3.7 

57 

9.6 

58 

1.8 

Partipinatinn  1  nan*? 

1  di  iioif.^dLivj  1 1  i—Udi  lo 

33 

38 

15.2 

27 

-28.9 

30 

11.1 

32 

6.7 

Pav  Dav  1  nanc; 

1   dy  LJCLy  1 — \J CI  1  IO 

N/A 

N/A 

10 

12 

20.0 

13 

8.3 

riUdI  CbldLc  LUdllo 

91 

89 

-2.2 

70 

-21.3 

76 

8.6 

75 

-1.3 

RGfund  Anticipation  Loans 

N/A 

N/A 

2 

2 

0.0 

2 

0.0 

Risl<  BasGd  Loans 

62 

64 

3.2 

64 

0.0 

70 

9.4 

73 

4.3 

Share  SGCured  Credit  Cards 

N/A 

N/A 

23 

24 

4.3 

26 

8.3 

onort- 1  erm,  omaii  Amount  Loans  (o  i  o) 

N/A 

N/A 

N/A 

0 

0 

N/A 

MtlVlDtn  btnVlUt  ANU  rKUUUUI  UrrtnlNOio 

ATIVI/Dphit  Card  Prnnram 

92 

92 

0.0 

81 

-12.0 

89 

9.9 

91 

2.2 

Rlicinpcc  .Qharp  ArmiintQ 

N/A 

N/A 

35 

38 

8.6 

38 

0.0 

wi         wcioi  III  ly 

N/A 

N/A 

60 

64 

6.7 

64 

0.0 

Fir'^t  Timp  Hnmphiiupr  Prnnrpm 

1  IIOL   1  iiii^  1  it^  1  1  i^k^u  y  ^1  1  iv^uiciiii 

M/A 

1 M/  r\ 

M/A 

1 N//A 

9 

9 

0.0 

1 1 

22.2 

Hp^ilth  f^pvinn*?  Aopniint*? 

1  IC7CIIII  1  OClvll  lyo  rALfV^V-fUl  ILO 

M/A 

M/A 

o 
o 

1  u 

1  u 

u.u 

lnrli\/iHiial  rip\/plnnmpnt  AppniintQ 

IllUIVIUUdl          V dUU  1 1  Itl^l  1 L  /AUOUUIIlo 

M/A 

M/A 

0 

o 

u.u 

p 

u.u 

III  ool  luui  oidiioiit^o 

M/A 
N/A 

M/A 
N/A 

1 

o 

c. 

1  uu.u 

o 

c. 

u.u 

Insurance/Investment  Sales 

1  u 

i  7 

1  / 

70.0 

28 

64.7 

30 

7.1 

OA 

30 

A  A 

0.0 

International  Remittances 

N/A 

N/A 

■1  i 
1  1 

■1  i 
1  1 

u.u 

1 

CI  1 

y.  1 

Low  Cost  Wire  Transfers 

N/A 

N/A 

62 

70 

12.9 

71 

1.4 

MERGERS/ ACQUISITIONS: 

Completed  Merger/Acquisition  Qualfiying  for 

Business  Combo  Acctng  (FAS  141 R) 

N/A 

N/A 

4 

2 

-50.0 

2 

0.0 

Adjusted  Retained  Earnings  Obtained  through 

Business  Combinations 

N/A 

N/A 

2,874,594 

2,741,933 

-4.6 

2,741,933 

0.0 

Fixed  Assets  -  Capital  &  Operating  Leases 

Aggregate  of  Future  Capital  and  Operating  Lease  Pmts 

on  Fixed  Assets  (not  discounted  to  PV) 

N/A 

18,057,907 

21,481,513 

19.0 

22,711,522 

5.7 

22,307,173 

-1.8 

*  Annualization  factor:  March  =  4;  June  =  2;  September  =4/3;  December  = 

1  (or  no  annualizing) 

**  Amount  is  year-to-date  and  the  related  %  change  ratio  is  annualized. 

#  Means  the  number  is  too  large  to  display  in  the  cell 

1 6.Misclnf  oAndServices 

Information  Systems  &  Technology 

Return  to  cover 

For  Charter : 

N/A 

03/08/2012 

Count  of  CU  : 

124 

CU  Name:  N/A 

Asset  Range  : 

N/A 

Peer  Group:  N/A 

Criteria  : 

Region:  Nation  *  Peer  Group:  All  *  State  =  'MO'  *  Type  Included:  Federally 

Count  of  CU  in  Peer  Group  : 

N/A 

Dec-2007 

Dec-2008 

%  Chg 

Dec-2009 

%  Chg 

Dec-2010 

%  Chg 

Dec-2011 

%  Chg 

System  Used  to  Maintain  Share/Loan  Records 

Manual  System  (No  Automation) 

1 

1 

0.0 

1 

0.0 

1 

0.0 

1 

0.0 

Vendor  Supplied  In-House  System 

89 

89 

0.0 

74 

-16.9 

73 

-1.4 

68 

-6.8 

Vendor  On-Line  Service  Bureau 

45 

45 

0.0 

45 

0.0 

45 

0.0 

49 

8.9 

CU  Developed  In-House  System 

1 

0 

-100.0 

1 

N/A 

1 

0.0 

1 

0.0 

Other 

3 

1 

-66.7 

5 

400.0 

5 

0.0 

4 

-20.0 

Electronic  Financial  Services 

Home  Banking  Via  Internet  Website 

84 

88 

4.8 

86 

-2.3 

87 

1.2 

89 

2.3 

Audio  Response/Phone  Based 

76 

75 

-1.3 

73 

-2.7 

72 

-1.4 

72 

0.0 

Automatic  Teller  Machine  (ATM) 

81 

84 

3.7 

82 

-2.4 

82 

0.0 

82 

0.0 

Kiosk 

1 

1 

0.0 

6 

500.0 

6 

0.0 

6 
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